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Executive Summary and Recommendations 
 
Introduction and background 
Rickshaw is the most popular and widely used transport throughout Bangladesh. In 
Dhaka city, 60 percent of the residents use rickshaw for commuting. Dhaka City 
Corporation (DCC) the only rickshaw licensing authority  issued 79,554 rickshaw 
licenses until stopped in 1986. But, nowadays, in Dhaka city, the actual number of 
rickshaws is estimated to be 1.1 million. Thus, the sector employs large number of 
unskilled laboursas it is characterized by small investment, easy entry, cash income, 
no special skill needed, available everywhere and simple rules of engagement. It is 
estimated that nearly 1.5 million rickshaw pullers of Dhaka city and their family 
members are dependent on rickshaw pulling. Rickshaw, as transport, has some 
remarkable advantages such as employs large number of unskilled rural migrant 
labours, less fare, suitable for move on all roads, free from fatal accident, pollution 
free and environment friendly, and so on. However, it is often blamed for traffic jam 
in Dhaka city. It is only because of this, instead of development of the rickshaw 
sector, the overall policy is to phase out rickshaw from Dhaka city. Rickshaw pulling 
is an arduous work. Yet there is least respect for human rights and dignity for them. 
They are neglected and harassed by the law enforcing agencies, passengers and 
workers of motorized vehicles and, in some cases, rickshaw owners. Usually, they 
live a substandard life in Dhaka city, away from their family for months together. So, 
there rights as labour is a major issue. More importantly, these huge number of 
rickshaw pullers are being deprived of basic facilities denying of their basic rights as 
labour. Bangladesh Institute of Labour Studies BILS, in partnering with the LO-FTF 
Council of Denmark, comes forward with an initiative to improve the well-being of 
the rickshaw pullers of Dhaka city. As part of this initiative, the present study was 
conducted as a baseline survey to know the overall condition of the rickshaw 
pullers of Dhaka city with a purpose to use the findings as the basis for making a 
realistic plan to improve the rights situation and ensure the security of the rickshaw 
pullers of Dhaka city.  
 
Methodology of the study 
The study adopted a cross-sectional design and mainly quantitative in nature. 
Data were collected through survey of 200 rickshaw pullers from four Police 
Stations (Badda, Hazaribag, Jatrabari and Shajahanpur) of DCC. Qualitative data 
were collected from 20 garage owners and City Corporation Executives and 
Traffic Police. Quantitative data were processed and analysed using SPSS 
software and qualitative data were analysed and placed under appropriate 
sections of the report.    
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Key Findings 
Socio-economic profile of the rickshaw pullers 

Residential status: All rickshaw pullers of Dhaka city are unskilled and migrated 
from rural area. Majority of them live in Dhaka without family and visiting rural 
home regularly. So, limiting rickshaw in Dhaka city would risk their livelihood and 
make these already vulnerable section of people more vulnerable.  

Socio-economic characteristics: The average age of the rickshaw pullers is 37 years 
conducive for an arduous job like rickshaw. However, five percent of the rickshaw 
pullers found aged beyond 60 years indicating their helpless condition and 
deserves attention for ensuring their security. Almost all rickshaw pullers are 
married. Thus, they have family members dependent on them. As 60% of them 
educated, it would be a facilitating condition for modernizing the sector. Monthly 
average family income of the rickshaw pullers is BDT13382/- of which 68% comes 
from rickshaw pulling. Rickshaw pulling is the only occupation of nearly 90% of the 
rickshaw pullers indicating their sole dependency on the sector. Rickshaw pullers 
are having extremely poor asset base. About one-third has no land and on average 
they own only 13.05 decimals of land.  

Living arrangement in Dhaka city: The usual residence of the rickshaw pullers in 
Dhaka is either rented house (52%) or rickshaw garage (47%), both are of appalling 
condition. The dreadful living condition of the Dhaka city rickshaw pullers has been 
revealed through the fact that average number living in a room is 21 and space 
available per person is only 28 sq. ft. Almost all (97.4%) of them reported that 
ventilation of their house is not enough at all. 

Food arrangements: Less than half of the rickshaw pullers’ source of food is family 
while others are mess and hotel. It is important that 82% of the rickshaw pullers 
addicted in smoking. They spent, on average,BDT46.2 per day for smoking. 

 

Work conditions 

Rickshaw pulling as occupation: On average Dhaka city rickshaw pullers are 
engaged in rickshaw pulling for 12.6 years and more than 80 percent started 
rickshaw pulling in Dhaka city. Before started rickshaw pulling, majority (57.1%) was 
engaged in day labourer followed by petty business 13.8%, agriculture 12.1%. The 
major reasons behind turned as rickshaw puller are ‘did not get any job’ and ‘don't 
need capital & skill’.  

Time in the year pull rickshaw and frequency of rural home visit: Dhaka city 
rickshaw pullers regularly visit their rural home in every five months. However, 
usually, they pull rickshaw throughout the year. While in Dhaka, 62% pull rickshaw 
seven days and 28% six days in a week. They pull rickshaw for one shift daily, on 
average nine hours.   
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Rest and activity during leisure: Rickshaw pullers, during work, rest in every 107 
minutes, i.e., in average nine hours of rickshaw pulling in a day, they rest for about 
five times. They have no fixed place for rest. Usually it is roadside tea stall or      
under tree.   

Dhaka city rickshaw pullers have 15 hours daily for sleep, rest and other activities. 
Almost all of them either rest or sleep during leisure. Thus, there is a scope of 
engaging the rickshaw pullers in training and organizational activities. 

Food and drink during rickshaw pulling: Rickshaw pullers need frequent food and 
drink during rickshaw pulling as it an arduous job. Usual place of food during 
rickshaw pulling is totally unsafe as more than ninety percent take their food and 
drink from temporary roadside hotels.  

 

Conditions of rickshaw pulling 

Ownership of rickshaw: Almost all (96%)) Dhaka city rickshaw pullers do not own 
rickshaw. Being a migratory, owning and maintaining a rickshaw in Dhaka city is 
not possible either. They hire rickshaw on rent, average BDT113/- per day. They do 
not require any written contract or security deposit. Almost all (96%) owners bear 
the maintenance cost and keep the rickshaw fit. In case of accident, however, 
majority of the rickshaw pullers require to bear all repair cost.  

The rickshaw garage: Rickshaw pullers rent rickshaw from garage owners. A garage 
owner has number of rickshaws, may range from twenty to hundreds. Garage 
owners adopted this business for employment and living as it requires minimum 
investment, produces reasonable profit, less complexity and relatively easy 
operation, independent business, etc.  

Twenty percent of the rickshaw pullers reported they do not receive any facility 
from garage. However, majority reported receive facilities of rest and living despite 
the quality is not good. 

According to the garage owners, they face varieties of problems in running garage 
like rickshaw pullers absconded after taking loan or in case of rickshaw 
stolen/snatched, rickshaw pullers cause accident as they have no training, 
members of different organisations cause problem and claims extortion, 
sometimes face scarcity of rickshaw pullers, rickshaw stolen/snatched, rickshaw 
license is not available and harassment by law enforcing agencies.  

Garage owners also reported some personal problems of the rickshaw pullers they 
know like too much loan at home, family disorganization, involved with gambling, 
visit sex workers, face accommodation problem in Dhaka, etc. 

Income from rickshaw pulling and rickshaw: Dhaka city rickshaw pullers, on 
average, earn gross minimum income of BDT364.8 and maximum income of 
BDT695.8 per day. The net average daily income of the Dhaka city rickshaw pullers 
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is BDT371.7 with minimum of BDT100/- and maximum of BDT800/-. Rickshaw 
owners reported that after bearing all related expenses their net income per 
rickshaw per day ranges from BDT 30/- to 80/-; that is an average about 55/-.  

 

Legality of rickshaw & rickshaw pullers 

Rickshaw license: There are more than one million unlicensed rickshaws operating 
in the streets of Dhaka city. Strategies adopted by the garage owners in this regard 
are: have few genuine licenses on rent and have tickets (compelled to) in exchange 
of regular subscription from different organisations having connection with power 
structure but no legality. Rickshaw pullers know these tickets as rickshaw license. 
Nearly half of the garage owners never visited DCC for any purpose. The rest half 
visited DCC mainly for the purpose of license but received nothing.  

Rickshaw pullers’ training and driving license: There is no provision of providing 
driving license to the rickshaw pullers. However, this needed as knowledge about 
traffic rules is essential for plying rickshaw on the city streets like Dhaka. Rickshaw 
pullers should be provided with driving license upon successful test on basic skills 
of rickshaw pulling and knowledge about traffic rules and other relevant subjects.  

 

Occupational safety and hazards 

Fitness of rickshaw: Rickshaw pulling itself is an arduous occupation. In addition, 
there are issues of safety and hazards in it. First, keeping the rickshaw fit is the most 
important for safety of rickshaw pullers as well as for passengers. Dhaka city 
rickshaw pullers (92%) mentioned that their owners take necessary measures to 
keep the rickshaw fit which is a good part.  

Confinement of rickshaw pullers: Rickshaw pullers frequently face confinement. 
Nearly half of them experienced confinement 5.8 times on average during rickshaw 
pulling in Dhaka. Major causes of confinement were ‘signal violation’ and ‘driving 
on VIP roads’. Rickshaw pullers keptconfined, on average, about 51 minutes and 
released through bribing or without any penalty. They have also experienced tire 
puncture and/or take away passenger seats by the LEAs. 

Traffic accident faced: Despite not fatal, rickshaw pullers faced frequent accidents. 
On average, rickshaw pullers faced accident with another rickshaw or bus for 
average 6.1times during the whole period of rickshaw pulling in Dhaka. During 
accident rickshaw pullers usually do not receive any compensation and receive 
help from passerby, owners and other rickshaw pullers.  

Rickshaw stolen or snatched: One-fourth of the Dhaka city rickshaw pullers lost 
their rickshaw one or more times due to stolen or snatched. In case of rickshaw 
stolen or snatched, rickshaw pullers are usually requiring compensation; 35% 
reported full and 53% partial. 
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Incidence of illness and treatment of the rickshaw pullers: Incidence of disease 
found endemic among the Dhaka city rickshaw pullers; 94 percent reported 
suffered from one or more diseases caused by rickshaw pulling. Fever is the most 
common disease followed by cough and cold, pain, weakness, jaundice, 
dysentery/diarrhea, etc. Almost all (96.2%) rickshaw pullers receive treatment from 
quack doctor or take medicine from pharmacy indicating their extreme 
vulnerability. 

 

Behaviour of the related people with rickshaw pullers 

Passenger: All rickshaw pullers reported that they faced misconduct of passengers. 
These are: physical assault, belittle, scold, paid unjust or quarrel over fare. It is 
evident that 63.7 percent rickshaw pullers faced physical assault.   

Police: More than ninety (91%) percent of the rickshaw pullers mentioned that they 
faced different kinds of misconduct from police like scold, belittle, physical assault, 
pinch tires, take away rickshaw seat, compel sitting holding ear, etc.  

Rickshaw owners: Unlike passenger and police, majority of the rickshaw pullers 
(60%) reported faced no misconduct from rickshaw owners while 40 percent 
reported faced misconduct of owners like belittle, scold, torture in case of delay 
returning rickshaw, etc. It appears that there is an amiable relation between the 
owner and rickshaw pullers with exception in some cases.   

 

State of rights and organisational involvement of the rickshaw pullers 

Awareness about the labour rights of the rickshaw pullers: None of the Dhaka city 
rickshaw pullers know any of their rights as labour. However, garage owners 
mentioned different rights of the rickshaw pullers, such as, appropriate and cheap 
accommodation, training, driving license, ID card, dress, dignity, treatment facility, 
polite behavior, rational fare, loan, organize, etc. 

Organisational involvement of rickshaw pullers: There are organisations without 
any legal authority exploiting the absence of DCC’s control over rickshaw sector. 
More than half of the rickshaw pullers know the name of such organization but 
almost none of them never had any contact with them. None of these 
organisations play any role for the welfare or protect the rights of the rickshaw 
pullers. Again, none of the rickshaw pullers found member of any organization. 
However, 62% of them feel that they should have organization for the purpose of 
help in need, savings and receiving loan, safety of the rickshaw pullers and so on. 
However, they mention the temporary living status of the rickshaw pullers as major 
obstacle to form organization. Some other obstacles are rickshaw pullers not 
interested, opportunistic organisers, owners do not want, etc.  
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Recommendations 
It is evident from the findings of the present study that Dhaka city rickshaw pullers 
are deprived of all rights and facilities as labour and subject to many 
discriminations and hazards at work. They live in almost inhuman conditions and, 
at work, they have no occupational safety and they face many hazards. Most 
importantly, they are totally unaware about their rights as labour and not 
organized or members of any organization. No initiatives have been found for 
protecting the rights and welfare of the rickshaw pullers. Moreover, there is no 
policy to modernize and improve the sector. Rather, despite having number of 
important positive aspects, the sector faces negative treatment identified as major 
cause of traffic jam only. However, as rickshaw sector employs more than a million 
unskilled labour in Dhaka city and a huge population survives on this sector, the 
sector should not be left unattended. Based on the findings of the present study 
the following recommendations are put forward to improve the state of the rights 
of the rickshaw pullers. The recommendations are grouped into two, i.e., for BILS 
and for the respective authorities.   

 

Recommendations for BILS 

It has revealed from the study that for realization of basic rights and ensure the 
welfare of the Dhaka city rickshaw pullers, organize them is a must. BILS, as an 
organization of major trade unions of the country, can play a vital role in organizing 
the rickshaw pullers. Furthermore, BILS can conduct advocacy with the respective 
authorities to adopt appropriate policies and actions to modernize the rickshaw 
sector and improve the conditions of rickshaw pullers. The following specific steps 
are recommended for BILS.  

Organise the rickshaw pullers: There are 13 national trade unions (Tus) associated 
with BILS. These TUs have their rickshaw wings too. However, as evident, 
participation of rickshaw pullers in these TUs is extremely poor. Rickshaw pullers 
identified their migratory status as major obstacle to become a member of any 
organization. BILS, with the help of representatives of the TUs, should prepare a 
realistic strategy to organise the migratory rickshaw pullers in these TUs through 
workshops.  

Train the TU workers: Rickshaw pullers have identified the organisations operating 
(mostly with no legal authority) in the rickshaw sector as not sincere to their 
problems. This has developed a negative attitude about TUs among the rickshaw 
pullers. BILS should undertake a training programme for the TU workers 
responsible for organizing and work with rickshaw pulling for their well-being.  

Mobilize for realizing rights: BILS should prepare action plan to mobilize the 
rickshaw pullers and organizers in a disciplined way to realize their rights and 
welfare of the rickshaw pullers.  

17 



 

Train and counsel the rickshaw pullers: Rickshaw pullers are totally unaware about 
their rights. Yet none of them has any training from anywhere about the traffic 
rules and other legal issues. This causes problems in the traffic system of the city as 
well as safety of the rickshaw pullers. Moreover, rickshaw pullers face many 
occupational hazards and personal and familial problems. BILS should arrange well-
designed training and counselling programme for the rickshaw pullers including 
the following components. 

 Traffic rules 
 Rights as labour 
 Responsibilities of the rickshaw pullers 
 Savings and expense 
 Refrain from smoking & drug addiction 
 Family life 

Advocacy with authorities: Many authorities related to the rickshaw sector. These 
are DCCs (north & south), Local government representatives (Counselors), Ministry 
of labour, Ministry of home affairs, Ministry of health, Law enforcing agencies, 
Ministry of planning, etc. It is evident that improvement of rickshaw sector and 
realization of their labour rights and welfare depends on these authorities. So far, 
these authorities have found not responsive enough about the issues related to the 
rickshaw sector and rickshaw pullers. BILS, along with the TUs, requires advocating 
these authorities to adopt policies and actions to modernize the rickshaw sector as 
well as improve conditions of the rickshaw pullers and include in their            
citizen’s charter. 

Advocacy and help the garage owners: Rickshaw garages are the usual place of stay 
in Dhaka city for the migratory rickshaw pullers. They spent majority of their time in 
garage. Thus, any programme targeted to these migratory labourers should be 
garage-based on practical considerations. Furthermore, facilities in the garages fell 
short of even minimum standard. Garage owners do not have any formal 
arrangements with the rickshaw pullers. Despite that, it is evident that garages can 
play a vital role in organizing the rickshaw pullers and ensure their well-being. 
Garage owners were also found very positive in this regard. BILS should work with 
the garage owners so that they provide better facilities for the rickshaw pullers and 
introduce formal arrangements. It is to be noted here that, rickshaw garage owners 
are also facing various problems in operating their business and the income they 
incur through this business is not that much high. So, BILS may require extending 
both technical and financial help to the garage owners in this regard.  

Campaign for courteous behavior with the rickshaw pullers: Rickshaw pullers face 
impolite behavior from passengers, LEA members, motor drivers and others. As 
human being and engaged in arduous job, rickshaw pullers deserve sympathetic 
behavior from all concerned. This is their right too. BILS should launch campaign 
with all concern (passenger, LEAs, garage owners, community people, etc.) using 
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different channels including mass media to encourage behaving politely with the 
rickshaw pullers. 

Campaign for eradicating misconception about rickshaw sector: As evident, 
rickshaw sector is facing negative treatment from authorities as well as other 
stakeholders. However, there are important positive aspects of this sector. BILS 
should campaign focusing the positive aspects of the rickshaw sector.  

Prepare a comprehensive policy: BILs should take initiatives to formulate a 
comprehensive policy to modernize and improve the rickshaw sector and ensure 
the rights and wellbeing of the rickshaw pullers involving all concerned 
stakeholders like rickshaw pullers, garage owners, TUs, government and local 
government bodies, etc. BILS should work as a coordinating body.    

Extend BILS programme in other cities of the country: The present study was 
confined to Dhaka city only. However, numbers of rickshaw pullers in other cities of 
the country such as, Chattogram, Khulna, Rajshahi, Rangpur, Barisal and others are 
much more than Dhaka city. It can be assumed that rickshaw sector and rickshaw 
pullers throughout the country face, same issues related to labour rights and well-
being like Dhaka. So, it is recommended that BILS extend the present program to 
all rickshaw pullers of Dhaka city as well as throughout the country, especially in 
large cities. BILS should took initiative to prepare a database for the rickshaw 
pullers throughout the country.     

 

Recommendations for different authorities 

The major role of BILS is to organize rickshaw pullers and advocacy with concerned 
authorities. However, it is imperative that relevant authorities (DCCs, Ministry of 
LGRD & Cooperatives, Ministry of labour, Ministry of home, Ministry of health, Law 
enforcing agencies, etc.). It is evident that improvement of rickshaw sector and 
realization of labour rights and welfare depends on these authorities are supposed 
to act for the purpose. So, the following recommendations are made to the 
relevant authorities. 

1) Prepare a policy by each authority including the aspects covered by the 
specific agency. 

2) Insert rickshaw sector policy and services into the citizen’s charter of the 
respective agencies, such as DCC. 

3) Create a data base for the rickshaw sector (directly and indirectly 
involved) for Dhaka city as well as all over the country. 

4) Prepare rickshaw stands with hotel and toilet facilities at different points 
of Dhaka city. 

5) Separate lane for rickshaw in major streets of Dhaka city & enforce that 
strictly. 
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6) Provide new rickshaw license & establish discipline in the sector. 

7) Provide driving license for the rickshaw pullers. 

8) Subsidized residential arrangements for the rickshaw pullers in           
Dhaka city. 

9) Fix the rickshaw fare rationally and enforce. 

10) Introduce formal arrangements in the sector. 

11) Stop the activities of unlawful organizations intruded into the sector. 

12) Ensure easy access of rickshaw pullers in government hospitals for    
better treatment. 

13) Rickshaw garage owners should be provided technical, material and 
financial assistance so that they can provide better services to the 
rickshaw pullers. 

14) Train the rickshaw pullers on different issues. 

15) Creation of credit fund for rickshaw pullers. 

16) Introduce insurance scheme (general & health) for the rickshaw pullers. 

17) Create a welfare fund at DCC for the rickshaw pullers who become 
destitute due to accident and or other casualties. 

18) Campaign to eliminate negative attitude towards rickshaw among 
citizens; involve media for such campaign. 

19) Develop appropriate motorized rickshaw through research which is 
already in operation in different areas of Dhaka city despite prohibited by 
the authority. 
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Chapter One 
Introduction and Background of the Study 

 
1.1 Introduction and rationale 
Cycle rickshaw is the most popular and widely used transport throughout 
Bangladesh. In Dhaka city, 60 percent of the residents use rickshaw for commuting. 
Despite Dhaka City Corporation (DCC) the only authority  stopped issuing license to 
new rickshaws in 1986 considering rickshaw as a major contributor to city’s unusual 
traffic jam, number of rickshaws continuously on rise in Dhaka city because of easy 
access as occupation for unskilled rural migratory people and popular means to 
commute. According to the DCC, there are 79,554 licensed rickshaws in Dhaka city. 
But the actual number of rickshaws is estimated to be 1.1 million (Shafiq 20171). 
Nearly 1.5 million rickshaw pullers and their family members are dependent on 
rickshaw pulling. Despite Rickshaw is blamed for major cause of traffic jam in Dhaka 
City, there are number of positive aspects of rickshaw as transportation. Firstly, 
Rickshaw pulling employs a large number of unskilled labour force as it requires 
small amount of investment, easy entry, cash income, no special skill required, 
available everywhere (both for renting & buying) and simple rules of engagement. 
As such, it is the means of survival of a large proportion of population of the 
country. Secondly, because of relatively low fare, it is accessible to common people. 
Thirdly, Overwhelming majority of the roads of Dhaka city is not suitable for bus, 
taxi, private car, etc. Rickshaw can easily move on these roads. Fourthly, hundreds 
of people being dead or injured everyday commuting through motorized vehicle. 
But rickshaws do not face any fatal accident unless hit by motorized vehicles. 
Fifthly, most importantly, rickshaw, as a transport, completely pollution free and 
environment friendly since no chemical energy is used. Finally, if 62 percent of the 
people has to travel by motorized vehicles instead of rickshaw now, then it must be 
calculated that how much motor vehicles and fuel would be required to import 
using foreign currencies, and the extent of pollution and unemployment it will 
cause. The Dhaka North City Corporation (DNCC), in its website, under ‘wheel tax’ 
section mentioned the followings about rickshaw2: 

“Two adult and one minor person can travel by a Rickshaw. It is such a vehicle, 
which keeps the environment free from pollution. It can move easily even in a 
narrow lane. It is an easy, cheapest and comfortable transport for everybody. 

1  Shafiq, S. (2017), Rickshaws Continue to Grow in Numbers thanks to Trade Unions. 
Dhaka Tribune, (online), 4th November 2017, available at: 
http://www.dhakatribune.com/bangladesh/dhaka/2017/11/04/rickshawsgrow- numbers-
trade-unions/ [accessed: 13 March 2018] 

2  http://old.dncc.gov.bd/wheel-tax/ (Last accessed 24.11.2018, 10:00am). 
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Now the rickshaw is a most essential and unavoidable transport in presence of 
modern mechanized motor vehicles. This transport is meant for middle class 
people for easy transportation. This three-wheel rickshaw protects the 
environment of the Dhaka City from all kinds of air pollution although some 
time it creates traffic hazard. As a result, administration has to restrict pulling of 
rickshaw a few roads in Dhaka City.” 

Despite all these positive aspects, instead of improving the sector accepting the 
reality of increasing number of rickshaws in Dhaka city, the overall policy is to 
phase out rickshaw blaming it for traffic congestion in the city. Thus, there is strong 
initiatives to replace rickshaw with motorized vehicles in Dhaka city. As a result, in 
the meantime, rickshaws are banned on major streets of Dhaka city. Despite that 
number of rickshaws in Dhaka city is increasing day by day. This means increasing 
number of people having no other means become engaged in rickshaw pulling. So, 
the sector deserves improvement and modernization not removal.  

Rickshaw pulling is an arduous work. Yet there is least respect for human rights and 
dignity for the people engaged in this profession. Rickshaw pullers are neglected 
and harassed by the law enforcing agencies, passengers and workers of motorized 
vehicles. Despite rickshaw owners maintain an amiable relationship with the 
rickshaw pullers for their own interest of increased income, there are cases where 
rickshaw pullers are harassed by the rickshaw owners. Moreover, the condition of 
the garages maintained by the rickshaw owners, where rickshaw pullers used to 
stay while in Dhaka, is deplorable. Thus, usually, rickshaw pullers live a substandard 
life in Dhaka city, away from their family for months together. Some specific issues 
associated with rickshaw has been presented below.  

 Rickshaw pulling is human labour driven and involves hard physical labour; 
 Rickshaw paddle drivers are vulnerable to various health hazards; 
 Rickshaw pullers stay in unhealthy accommodation, mostly in open garage; 
 Despite DCC issued license there is no specific rickshaw stand in Dhaka city. 

Instead, they are always driven away by traffic police and are always on a 
run without any rest; 

 Their employment conditions are not defined at all, although ‘rickshaw 
pulling’ is specifically mentioned in the Labour Law as a profession and 
there is provision to organize and register trade unions as group of 
establishments in an area [section 183 (3-aa) of Labour Law 2013]; 

 Rickshaw pullers remain incomeless when there is any kind of adversity like 
political unrest, strike, transport stoppage, bad weather, etc.; 

 They are not entitled to any types of social security or other schemes; 
 Rickshaw pullers are largely unaware of labour rights and laws; 
 Rickshaw pullers are mostly not organized and unaware of trade union or 

member of any such organization; and 
 Above all, the scope of work as rickshaw puller is narrowing gradually. 
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Given all the odds listed above it is fact that number of rickshaws in Dhaka City is 
commendable, a large proportion of population of the country are dependent on 
this sector for their survival directly or indirectly and it is the means of 
transportation for majority of the residents of Dhaka city. Thus, it is judicious to 
accept rickshaws in Dhaka city as necessary until replaced by appropriate 
alternative mode of employment and transport. Instead of leaving the sector 
uncontrolled, there could have a plan for improvement and operation of the sector. 
Astonishingly, the sector has no public support. Rather, instead of modernizing the 
sector, respective authorities are increasingly imposing legal and functional 
barriers on rickshaw pulling blaming it as major cause of traffic jam in the city. As a 
result, the scope of rickshaw pulling is narrowing day by day in one hand and 
number of rickshaw puller is increasing on the other. More importantly, these huge 
number of rickshaw pullers are being deprived of basic facilities denying of their 
basic rights as labour. There is no hazardous free sector of work. As mentioned 
above, huge number of people die and injure by motorized vehicle accidents; 
thousands of people die due to ship capsized; thousands of people die and injured 
due to accidents in garments and other industries. Thus, it is unfortunate that 
despite free of all these fatal incidents, rickshaw sector is facing negligence only 
because of its slow speed. Bangladesh Institute of Labour Studies BILS, in 
partnering with the LO-FTF Council of Denmark, comes forward with an initiative 
to improve the well-being of the rickshaw pullers of Dhaka city. As part of this 
noble initiative, the present study was conducted as a baseline survey to know the 
overall condition of the rickshaw pullers of Dhaka city with a purpose to use the 
findings as basis for making realistic plan to improve the conditions and protect the 
rights and ensure the security of the rickshaw pullers of Dhaka city. 
 
1.2 Origin and development of rickshaw 
Rickshaw is a three-wheeler, a popular 
mode of transport in Asia. The word 
Rickshaw originated from Japanese word 
“jinrikisha” (‘jin’ means human, ‘riki’ 
means power and ‘sha’ means vehicle). It 
is believed that rickshaw was invented in 
Japan in 1868 by three Japanese, i.e., 
Izumi Yosuke, Suzuki Tokujiro, and 
Takayama Kosuke3. Picture-1.1 shows the 

Japanese rickshaw of 1869. However, it is 

3  It is, however, need to be mentioned that, in Japan, rickshaw had disappeared during the 
1950s with the introduction of motorized vehicles (Banglapedia). 

Picture-1.2: Japanese rickshaw, 18691 
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also claimed that an American missionary Jonathan Goble invented and used 
rickshaw to transport his invalid wife in Yokohama, Japan in 18694.At the 
beginning, rickshaw was human hand pulled and two wheeled which was slow and 
weeping job for the rickshaw puller (Picture-1.1). Later, it was transformed to cycle 
rickshaw in China where an American lady Miss Betty Gordon tied a rickshaw 
behind a bi-cycle to get more speed with less tear on the rickshaw puller. The idea 
was then refined by the Chinese and rickshaw got its present shape5 (Picture-1.2). 
As it is easier to drive and offered better speed, soon it gained popularity all over 
Asia. Nowadays, auto rickshaw (fuel or battery powered) has been developed and 
in use increasingly in the Asian countries including Bangladesh. However, in Dhaka, 
rickshaw remained as human driven as motorized rickshaw banned in the city by 

the authority6. It is also evident that 
there is another kind of three-
wheeled cycle rickshaw named Van 
widely used throughout the country 
including Dhaka city mainly for 
transporting goods. In some areas, 
even in Dhaka city, during transport 
strike days, van is also used for 
carrying passengers in group. There 
are 7,793 registered rickshaw-vans 
in Dhaka city. In reality, however, 
the number is much higher like the 
case of rickshaw. 

 
1.3 Rickshaw in Bangladesh 
Rickshaw is the most important and popularly used mode of transport in all over 
Bangladesh. It is claimed that, in Bangladesh, rickshaw was first used in Chittagong 
in 1919 reached from the then Burma. Later, rickshaw was imported by the 
European jute exporters living in Narayanganj and Netrokona for their personal use 
in around 1930. Rob Gallagher, in his book “The Rickshaws of Bangladesh” 
mentioned that a Bangali Zamindar, living in Sutrapur, Dhaka imported rickshaw 
and started using as personal career in 1938. Around the same time, a Marwari 

4  https://en.wikipedia.org/wiki/Rickshaw 
5  http://weloveourbangladesh.blogspot.com/2012/08/rickshaws-of-bangladesh-and-its-

history_7522.html 
6  It is to be noted here that motorized rickshaw found operating in some remote areas 

despite ban. It is also found that there are some differentially able persons (DAP) 
permitted to use rickshaw on rental basis as their means of livelihood throughout   
Dhaka city.   

Picture-1.2: American lady Miss Betty Gordon 
with her invented cycle rickshaw1 
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businessman, living in Wari, Dhaka imported six rickshaws for business purpose. At 
the beginning, there were seven human-pulled two wheeled rickshaws operating 
in Dhaka7.But unlike Calcutta, where human-puled rickshaw is still available, 
inhabitants of Dhaka avoided human-pulled rickshaws feeling uneasy and 
shameful. As a result, human-pulled rickshaw disappeared from the streets of 
Dhaka. However, cycle rickshaw replaced the human-pulled rickshaw become 
popular and increased gradually as means of transportation for the inhabitants of 
Dhaka city. Thus, we see that, despite rickshaw came as a means of personal 
transportation, later turned as major sector of employment and public 
transportation. Issuing Rickshaw license in Dhaka started in 1944 and in Chittagong 
in 1947. DCC(North and South) is having the authority of issuing rickshaw license 
but stopped since 1986. Until then a total of 79,554 rickshaw licenses were issued 
by DCC. The Wheel Tax Section of the DCC renew rickshaw license every year. A 
rickshaw license can be sold to a new owner8. 

 

1.3.1 Growth of number of rickshaws in Dhaka city 

As reported earlier, there were few rickshaws operating in Dhaka city until at the 
end of 1930s. In 1941, there were only 37 rickshaws and at the end of year 1947 
there were 181 rickshaws in Dhaka city9. Historian Dr. Sharif Uddin Ahmed 
mentioned that there were 4,025 rickshaws in Dhaka city in 1962. After 
independence in 1971,number of rickshaws in Dhaka city increased rapidly mainly 
as a source of employment for huge number of rural migrated people as well as 
meet the transport need of the increased number of inhabitants in Dhaka. In Dhaka 
city, there were 14,000 rickshaws in 1974, increased to 28,703 in 1986-87, to 
112,572 in 1998,to 280,000 in 2000, and by 2005 it stood at 500,000 (Banglapedia)10. 
Amin (2010) estimated that there were 300,000 rickshaw drivers engaged with 
about 100,000 vehicles, which is possible because of a shift system11 in driving 
work.A 1988 estimate put the number of rickshaws at 88,000 for Dhaka city and 
698,000 for the whole country (Gallagher, 1992).Banglapedia reported that nearly 
three million people live on the income from rickshaw in Dhaka city. It further 
added that 50 percent of the value added in transport sector is being contributed 

7  http://weloveourbangladesh.blogspot.com/2012/08/rickshaws-of-bangladesh-and-its-
history_7522.html 

8  http://weloveourbangladesh.blogspot.com/2012/08/rickshaws-of-bangladesh-and-its-
history_7522.html 

9   Nazir Ahmed, (n.d.). DhakarItihas’.  
10  http://weloveourbangladesh.blogspot.com/2012/08/rickshaws-of-bangladesh-and-its-

history_7522.html 
11  Usually there are two shifts, i.e., morning (dawn to 2:00 p.m.) and afternoon (2:00 p.m. 

to late night).  
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by rickshaw. It is also evident that not only the rickshaw puller but the 
manufacturers (cycle parts, body, seat, hoods, etc.), mechanics, artists or painters 
are also directly employed in the sector in large scale. Yet another thousands of 
food and drink (tea, sarbat, etc.)vendors, roadside support services such as 
providing oil, air, etc., are also indirectly making their living through this 
sector.There is no statistics about the exact number of rickshaws in Dhaka city at 
present. In a recent report, The Daily New Age (Jun 04,2017) mentioned that there 
are about 1.2-1.3 million of rickshaw in Dhaka city in place of 79,554 rickshaws 
provided registration by DCC until 1986. Another fact is that, despite in other parts 
of the country auto rickshaws are growing unabatedly, in Dhaka, as auto-rickshaw 
is banned, number of pedal rickshaws increasing geometrically. 

It is also evident that, despite increasing number of rickshaws are in operation, 
there is no industry for making rickshaw in Bangladesh. It is being assembled in the 
garages by the makers. In the process hundreds of parts/goods are used which are 
supplied through backward linkages in the country. So, the sector may be 
considered as handicraft industry where nothing is imported using foreign 
currencies. Rickshaws are fully local.  
 

1.3.2 The license dilemma of Dhaka city rickshaw 

As mentioned, DCC is the only licensing authority of rickshaw. Up to 1986, DCC 
issued 79,554 rickshaw licenses (Picture-1.3). However, as evident, there are more 
than one million rickshaws now operating in Dhaka. How it has been possible? 
Actually, these rickshaws are 
termed as illegal. Number of 
organisations, claiming 
authority or assuming 
authority, issuing permission 
to these huge number of 
rickshaws. Whatever, these 
orgnisations claimed, Dhaka 
North City Corporation 
(DNCC) Panel Mayor Mr. 
Osman Gani said: “only the 
city corporation, not any 
individual or organisation, 
has the authority to issue 
rickshaw licences” (Shafiq 
2017). Jibon, (2017) claimed that Dhaka’s huge number of illegal rickshaws are 
managed by about 25 organisations like Dhaka Divisional Rickshaw and Van 
Owners Association, Bangladesh Rickshaw and Van Owner Federation, 
Metropolitan Rickshaw Owner League, Rickshaw and Van Owner Workers League, 

Picture-1.3:  A rickshaw with genuine license 
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Freedom Fighter Sommonnoy Parishad and so on. A BUET study reported that 
there are 28 organisations controlling the illegal rickshaw business in Dhaka but no 
actions are being taken against them. Some of this are: Dhaka Division Rickshaw 
and Van Owners’ Association, Bangladesh Rickshaw and Van Owners’ Federation, 
Metropolitan Rickshaw Owners’ League, Rickshaw and Van Owners Workers 
League, Muktijoddha Samannay Parishad, Bangladesh Rickshaw and Van Owners 
Federation, and Bangladesh Rickshaw Owners League, etc. (Shafiq 2017). Rickshaws 
with no license require to purchase number plates from these organisations paying 
a handsome amount of money. As Shafiq (2017) mentioned, number of 
organisations and associations taking advantage of passive role of DCC and are 
illegally issuing number plates to rickshaws, charging as much as Tk15,000. One can 
see more than one such number plates on a rickshaw. In addition, rickshaw 
pullers/owners require to pay a monthly amount regularly. Again, as reported by 
Shafiq (2017), in every three months, the rickshaw owners have to pay Tk450/- 
against each plate.It revealed during the present study that rickshaw 
pullers/owners are compelled to enter into the arrangement. Otherwise, they face 
problems like rickshaw theft, abduction, extortion, etc., often caused by those 
vested interested groups. Without their knowledge and permission no rickshaw 
can operate in the area. 

Dhaka South City Corporation Chief Revenue Officer Yusuf Ali Sardar said they 
stopped issuing rickshaw licenses after 1986 as per government order. Even after 
that, various organisations applied for rickshaw licenses but the city corporation 
didn’t issue any.“These organisations move at the court whenever we launch drives 
against illegal rickshaws. When the court issues stay order, these organisations start 
issuing so called new licenses citing the court order,” he said (Picture 1.4). 

Picture-1.4: Rickshaws with number plates provided by different 
organisations 
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1.3.3 The rickshaw economy in Bangladesh 

Rickshaw is a major informal economic sector of the country. Molla (2016) in a 
report claimed that rickshaw sector generates approximately BDT 374 ($4.8) billion 
every year in Bangladesh and supports 1.5 million rickshaw pullers and their 
families directly and millions more indirectly as mechanics, painters, parts suppliers 
and road side food vendors. It is evident that a huge number of labour is employed 
in this informal12sector of Bangladesh and it is growing day by day. Unlike rural 
areas of Bangladesh where rickshaws are owned by the puller in most cases, in 
Dhaka and other cities, rickshaw pullers rent rickshaw from the owner/garage. But 
rickshaw pullers do not have any formal labour arrangement and social protection. 
In the International Labour Conference held in 1991 titled “The Dilemma of the 
Informal Sector”, in his introductory speech, the Director General of ILO said that 
“The dilemma, put simply, is whether to promote the informal sector as a provider 
of employment and incomes; or to seek to extend regulation and social protection 
to it and thereby possibly reduce its capacity to provide jobs and incomes for an 
ever-expanding labour force”. An ILO report observed that the challenge to policy-
makers is to attempt to maximize both the employment creating potential of the 
informal sector and the degree of social protection and regulation extended to it 
(Zayeed, 2016). 

The population increase rate of Bangladesh is 1.0413 percent. On the other hand, 
the population of Dhaka city is rising by 4.2 percent annually14. Nearly 2000 people 
are adding every day in Dhaka. Most of these people are migrating from rural areas 
for earning their livelihood. This huge unskilled manpower �nds their job in the 
rickshaw sector, that requires no or minimum skill, no investment and ensures cash 
income15. As stated earlier, at present, more than 1.5 million rickshaw pullers are 
there in Dhaka city. Thus, estimating average 4.5 family members, about 6.8 million 
people of Bangladesh are living on rickshaw pullers of Dhaka city. It is also evident 

12 The Labour Welfare Foundation Act 2006 defines informal sector as “types of non-
government sector where workers' work, condition of work, etc., are not recognised or 
controlled by existing labour laws and related policies and where there is very limited 
scope for employed workers to be organised” (Nahela Nowshin, The Daily Star, May 
2017). Based on a labor force survey conducted in 2010, informal employment in 
Bangladesh is estimated at about 89% of the total number of jobs in the labor market 
(ADB, 2012).

13 https://www.indexmundi.com/bangladesh/population_growth_rate.html
14 http://worldpopulationreview.com/world-cities/dhaka-population/
15 Khan (2008) narrated the fact as “for Nur Islam there seemed little choice. Landless in 

his home district of Baghabari, Pabna, he came to Dhaka in search of work. Like 
thousands of other landless agricultural day laborers reliant on seasonal employment, 
rickshaw pulling is seen as offering a more stable income”.
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that beyond rickshaw pullers there are huge number of other people involved 
directly or indirectly depend on the rickshaw sector for their living. Owners of 
rickshaw, industries making rickshaw parts, rickshaw body makers, mechanics, are 
directly dependent on rickshaw sector for their living. In addition, road side food 
vendors are also making their living indirectly through rickshaw sector.  

Rickshaw pullers of Dhaka city pump money from urban economy to rural 
economy as majority of the rickshaw pullers of Dhaka city are migratory from rural 
areas keeping their families in the villages. Thus, they regularly send money to their 
family in villages. Professor Salahuddin M Aminuzzaman found that 76 percent of 
the rickshaw pullers of Dhaka city send money to their families in villages (reported 
by Shaha in daily Prothom Alo, November 21, 2014).  

About 60 percent of the Dhaka city commuters use rickshaw indicating its 
dominating scenario in the transport sector of Dhaka city (Shafiq, 2017). There are 
many reasons behind this scenario. First, in most roads of Dhaka city Bus, taxi and 
other motorized vehicles cannot move. Second, rickshaw is easily accessible, 
particularly for women and children. Third, rickshaw is cheaper compared to other 
motorized vehicles except Bus which, as stated, cannot move in all roads and yet 
the number is extremely low compared to the transport need of the city dwellers. 
Whatever the reasons are,if rickshaw pulls out from Dhaka city, it is obvious that the 
country could have require to expend billions of dollars for importing vehicle, fuel, 
etc. for arranging transportation of the huge population commuting through 
rickshaw nowadays.      

The environmental benefit of rickshaw is undisputable. Traffic congestions in 
Dhaka city causes enormous emission of harmful substances injurious to health. It 
is also evident that rickshaws cause minor traffic accidents but not fatal which is the 
common fact for the motorized vehicles. Thus, in terms of environment rickshaw 
stands as safer compared to other modes of transportation.   

 
1.4 Objectives of the study 
1.4.1 General objective 

To know the state of rickshaw pullers in Dhaka city through a baseline study for the 
purpose of using the findings to prepare and implement a plan for organizing the 
rickshaw pullers in order to realize and protect their rights and improve their 
working and living conditions. 

1.4.2 Specific objectives 

1) To know the socio-economic background of the rickshaw pullers of 
Dhaka city; 
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2) To know the state of residence and lodging of the rickshaw pullers of 
Dhaka city;  

3) To know the conditions of work and work place of the rickshaw pullers of 
Dhaka city; 

4) To know about the working conditions and risks of the Rickshaw pullers 
in Dhaka city; 

5) To know the behavior of different groups of people engaged with the 
rickshaw pullers; 

6) To know about orgnisational involvement and rights of the rickshaw 
pullers; and 

7) To recommend measures to improve the conditions of the rickshaw 
pullers. 

 
1.5 Research questions 

1) What is the socio-economic background of the rickshaw pullers in 
Dhaka city? 

2) What is the residential status of the rickshaw pullers in Dhaka city? 

3) What is living conditions of the rickshaw pullers in Dhaka city? 

4) What is the work and work situation of the rickshaw pullers of       
Dhaka city? 

5) What are the working conditions and risks faced by the rickshaw 
pullers in Dhaka city? 

6) What is the state of conduct of different groups of people involved 
with rickshaw pullers in Dhaka city? 

7) Are the rickshaw pullers aware about their rights?  

8) What is the extent of rickshaw pullers’ knowledge and engagement 
with trade union / organization? What are the obstacles in organizing 
the rickshaw pullers of Dhaka city? 

 
1.6 Methodology  of the study 
The study adopted a cross-sectional design; mainly quantitative in nature. 
However, qualitative data were collected from policy makers, i.e., responsible 
person in the DCC, MoL, Members of LEAs and so on through discussion and 
from documents. Quantitative data were collected through survey of 200 
rickshaw pullers from four Thanas (Badda, Hazaribag, Jatrabari and 
Shajahanpur) of DCC. A structured questionnaire was used for data collection 
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from rickshaw pullers. Qualitative data were collected from 20 garage owners 
using a semi-structured questionnaire through survey and from 2 City 
Corporation Executives and Traffic Police. Four experienced interviewers 
(Master of Social Science degree holder) collected the data through face to face 
interview. Quantitative data were processed and analysed using SPSS software 
and qualitative data were analysed thematically by the researcher himself.  
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Chapter Two 
Socio-economic Pro�le of the Dhaka City Rickshaw Pullers 

 
This chapter of the report presents the socio-demographic and economic 
conditions of the Dhaka city rickshaw pullers. In doing so, state of residence, 
personal and family characteristics and economic aspects of the rickshaw pullers 
have been described. The chapter also describes the living arrangements of the 
rickshaw pullers in Dhaka city. All 200 rickshaw pullers covered in this study have 
been considered in the analysis. 
 
2.1 Socio-economic pro�le of the Dhaka city rickshaw pullers 
2.1.1 Residential status of the rickshaw pullers in Dhaka city 

Findings of the present study con�rms the assumption that the unskilled rural 
migrants are the rickshaw pullers of Dhaka city. All rickshaw pullers covered in the 
present study found migrated from areas other than Dhaka city. As seen in Chart-
2.1, highest proportion (36%) of the rickshaw pullers of Dhaka city have come from 
di�erent districts of Rajshahi division followed by 22% from di�erent districts of 
Rangpur division. Together, these two divisions  known as northern Bangladesh 
and socio-economically vulnerable compared to other divisions  make more than 
half (58%) of the total rickshaw pullers of Dhaka city. A considerable proportion of 

32 



 

rickshaw pullers of Dhaka city have come from Mymensingh, Barisal and 
Chattogram; 13 percent, 11 percent and 9 percent respectively. And lowest 
proportions of the rickshaw pullers are from Sylhet (1%), Dhaka (4%) and Khulna 
(4%). These findings indicate that people from rural Bangladesh migrate to Dhaka 
city for work/employment as means of their families’ survival. So, limiting rickshaw 
in Dhaka city would risk their livelihood and make these already vulnerable people 
more vulnerable. Thus, before limiting rickshaw in Dhaka city it is necessary to 
reduce the flow of migration from rural Bangladesh, especially, from northern 
Bangladesh to Dhaka city.      

 

2.1.2 Age of the Dhaka city rickshaw pullers 

Rickshaw pulling is an arduous job. As such it requires physical strength. Too much 
aged people are not fit for the job. Data presented in Table-2.1 reveals that; Almost 
all (95%) Dhaka city rickshaw pullers aged between 20-60 years. Moreover, 85 
percent aged between 20-50 years. The average age is 37 years. The standard 
deviation of 11.6 
year indicates that 
Dhaka city rickshaw 
pullers are closely 
around the average 
age. Despite these 
findings indicate that 
only physically 
capable people are 
engaged in rickshaw 
pulling, 5 percent of 
the rickshaw pullers 
aged 60 years or more indicating that some aged people are also engaged in 
rickshaw pulling. The helpless socio-economic condition of these aged people may 
have compelled them to adopt this arduous job for survival. There should be 
appropriate policy to pull back these aged rickshaw puller sthrough providing 
comprehensive social security.  

 

2.1.3 Marital status and family members of Dhaka city rickshaw pullers 

Almost all (94%) of the Dhaka city rickshaw pullers are married and only six percent 
is unmarried (Chart-2.2).  The average family member of the Dhaka city rickshaw 
pullers is 4.4, minimum one and maximum seven. Highest proportion (42%) of the 
rickshaw pullers have four members in their family; minimum one and maximum 
seven. Considering the average age (37.0 years) and average number of family 
member (4.4 person) it can be said that the family size of the Dhaka city rickshaw 

33 



 

pullers is not large. However, it is evident that almost all rickshaw pullers earn for 
their family.  

 
2.1.4 Education of the Dhaka city rickshaw pullers 
Majority of the Dhaka city rickshaw pullers are educated (59%); 37.5 percent up to 
primary level and 21.5 percent up to secondary level. Another 41.0 percent are 
illiterate (Table-2.2). The need 
of modernization of the 
rickshaw sector is one of the 
major concerns today as, in 
Dhaka city, it is often identified 
as slow transportation and 
prime cause of traffic 
congestion. As most of the 
Dhaka city rickshaw pullers are 
educated this would be 
facilitating for  modernization 
effort of the sector.  
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2.1.5 Occupation of the Dhaka city rickshaw pullers 

Overwhelming majority (88%) of the Dhaka city rickshaw pullers are engaged in 
rickshaw pulling only (Chart-2.3). Another 12% engaged in rickshaw pulling along 

with either agriculture (8%) or day labour (4%). Findings indicate that Dhaka city 
rickshaw pullers are solely engaged in rickshaw pulling only as their source of 
income. So, if this source become unstable survival of their family would be             
in trouble. 

2.1.6 Economic condition and income of the Dhaka city rickshaw pullers 

Productive asset of the Dhaka city rickshaw pullers: The productive asset base of 
the Dhaka city rickshaw pullers is extremely poor. Among the assets they own 
negligible amount of land, cattle, goat, chicken and rickshaw van (Table-2.3). They 
do not own any other productive asset. It is also evident that none of the Dhaka city 
rickshaw pullers reported have any savings.  

Among the 200 rickshaw pullers covered in the present study 139 (70.5%) possess 
some land (homestead and/or cultivable). The average is, however, extremely poor, 
only 13.05 decimals. Despite the proportion of Dhaka city rickshaw pullers have 
homestead land is 69.5%, only 12.5% reported that they have cultivable land. The 
amount of homestead and cultivable land, again negligible; homestead 6.23 
decimals and cultivable 6.82 decimals (Table-2.3). Beyond these, only five among 
200 rickshaw pullers reported they shared in cultivable land, average 1.50 decimals.  

Livestock in family is a common scenario of Bangladesh. However, small proportion 
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of the families of the Dhaka city rickshaw pullers are having livestock; 16.5 percent 
have cattle, 14.0 percent have goat, and 32.5 percent have duck-chicken. The 
average number of livestock owned is also extremely low; cattle 0.33, goat 0.40, 
and duck chicken 4.52.  
Only one out of 200 rickshaw pullers mentioned that he owns 2 rickshaws. Overall, 
it is evident that the asset base of the families of the Dhaka city rickshaw pullers is 
extremely poor. Thus, they are extremely vulnerable to economic shocks.       

 
Monthly family income of the Dhaka city rickshaw pullers: As seen in Table 2.4, the 
average monthly family income from all sources of the Dhaka city rickshaw pullers 
is BDT19789/-; minimum BDT8000/- and maximum BDT54,000/-. The average 
monthly income from rickshaw pulling is BDT13469/-. That is, the proportion of 
income from rickshaw pulling is 68 percent of the total income. Thus, income from 
rickshaw pulling is the major source for the families of Dhaka city rickshaw pullers. 
High standard deviation for both total family income and income from rickshaw 

pulling indicate large income differences among the rickshaw pullers.   
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Economic solvency of the 
family: To have the precise 
economic condition of the 
Dhaka city rickshaw pullers’ 
family, we requested them to 
place their family’s income-
expenditure situation among 
three categories of economic 
solvency, i.e., ‘surplus’remain 
surplus after bearing all 
expenses, ‘balanced’ somehow 
can bear the expenses with 
income, and ‘deficit’ income is 
not enough to bear all 
expenses. The findings have been presented in Chart-2.4. It is seen that slightly 
more than half (51%) of the Dhaka city rickshaw pullers reported they are 

inbalanced situation. 
Nearly one-fourth (23%) 
of the Dhaka city 
rickshaw pullers 
reported that they are in 
surplus situation and 
more than one-fourth 
(26%) reported they are 
in ‘deficit’ situation. 
Overall, it can be said 
that about three-fourths 

of the Dhaka city rickshaw pullers are economically vulnerable as slight income 
erosion (which often happens) can lead the balanced reported rickshaw pullers in 
economic crisis.  

When checked, it is found that majority (61.2%) of the deficit families manage their 
deficit with the help of their relatives. This is followed by 49.0% taking goods from 
shop on credit and 40.8% 
loan from NGOs (Table-2.5). 
If loan in the family is 
considered as an indicator 
of economic vulnerability, 
we see that more than half 
(54%) of the Dhaka city 
rickshaw pullers have loan. 
The sources of loan are 
NGO/samity 85.8%, garage 
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owner 8.5% and relatives 5.7%. More importantly almost all loans (95.3%) are with 
interest (Table-2.6). These �ndings indicate the economic vulnerability of the Dhaka 
city rickshaw pullers.  

 
2.2 Living arrangement of the Dhaka city rickshaw pullers in 
Dhaka city 
2.2.1 Residence of the Dhaka city rickshaw pullers 

Earlier it was seen that 
almost all Dhaka city 
rickshaw pullers are from 
outside Dhaka city. Of the 
Dhaka city rickshaw pullers, 
71 percent reported that 
they have permanent home 
outside Dhaka while 29 
percent do not have any 
permanent home outside 
Dhaka (Chart-2.5).     
 
The usual residence of the 
Dhaka city rickshaw pullers in 
Dhaka is either rented house (52%) or rickshaw garage (47%), together 99 percent 
(Chart-2.6). Those who live in rented house pay an average of BDT3898/- per 
month. Given the high cost of house rent in Dhaka city it can be assumed that the 
condition of the rented houses is likely to be appalling. It is to be noted here that, in 
most cases, rickshaw pullers live in garage without any cost. 

More than half (53%) of the 
Dhaka city rickshaw pullers live 
in Dhaka city with other rickshaw 
pullers, apparently in the garage; 
45 percent live with family in 
rented house (Chart-2.7). As the 
average monthly rent is only 
BDT3898/- and rickshaw garages 
are unlikely to be a good place 
as residence it is evident that 
rickshaw pullers live in Dhaka in 
awful conditions.  

38 

Rented
52%

Garage
47%

Others
1%

Chart-2.6: Type of residence in Dhaka



 

The awful living condition of 
the Dhaka city rickshaw pullers 
has been reflected through 
the data presented in Table-
2.7. Despite floor and wall of 
slightly more than half (54.7% 
and 53.7% respectively) of the 
houses is concrete, 80.0 
percent roof is made of tin  not 
considered as hygienic, 
especially, in a country like 
Bangladesh which is usually 
very hot almost throughout 
the year; 89.4 percent live in a single-room house; the average area of house is only 

590 sq. ft.; the average number 
of rickshaw puller live in a room 
together is 21, i.e., average space 
per person is only 28 sq. ft.;more 
than half (54.2%) has no separate 
kitchen in their house; 35 
percent uses unhygienic latrine; 
and 39.2 percent drinks direct 
tap water which becomes 
frequently contaminated. 
According to only 3.7 percent of 
the Dhaka city rickshaw pullers, 
the ventilation of their house is 
enough, while according to the 
rest 97.4 percent either not 
satisfactory (93.7%) or not at 
satisfactory (2.6%). Toilet 
facilities are also awful and 
insufficient. We observed that 
only one toilet is being used by 
20-30 rickshaw pullers and 
majority takes bath in open 
place using tube well. The 
dreadful condition of the garage 
where more than half of the 
Dhaka city rickshaw pullers 
live,and toilet facilities has 
reflected in Picture-2.1. 
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Picture-2.1: Snapshots of Dhaka city rickshaw pullers’ residence 
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Picture-2.2: Snapshots of Dhaka city rickshaw pullers’ bathroom & Toilet 

 

2.2.2 Food arrangements of the Dhaka city rickshaw pullers 

Nearly half (46%) of the Dhaka city rickshaw pullers take own prepared either by 
himself or by their family meals; one-third (33%) arrange their meal through mess 
system and another 21 
percent take meal from hotel 
(Chart-2.8). Rickshaw pullers 
take meal from hotel are 
extremely vulnerable as, 
usually, the hotels are 
roadside and not hygienically 
safe (see Picture-3.1 in 
Chapter-Three).     

 

2.2.3 State of drug addiction 

Despite only 6 percent (Chart-2.9) of the Dhaka city rickshaw pullers reported that 
they are habituated in marijuana, smoking found endemic among them as 81 
percent (Chart-2.10) of them are used in smoking. Rickshaw pullers, on average, 
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smoke 11 times in a day with a minimum of three and maximum 40. They spent, on 
average, BDT46.2 per day with a minimum of BDT 15/- and maximum of BDT160/- 
(Table-2.8). On average, Dhaka city rickshaw pullers spent about 13 percent of their 
net daily income for smoking.  
 
Table-2.8: Frequency and daily cost of smoking of the 
Dhaka city rickshaw pullers 
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Chapter Three 
Work Place Conditions of the Dhaka City Rickshaw Pullers 

 
This chapter describes rickshaw pulling as an occupation and working conditions 
while pulling rickshaw. Choice of rickshaw pulling as occupation, time of rickshaw 
pulling, income from rickshaw pulling, Food and toilet during rickshaw pulling, 
activity during leisure, etc. have been presented. All 200 rickshaw pullers have been 
considered in the analysis. 
 
3.1 Rickshaw pulling as occupation 
3.1.1 Duration in rickshaw pulling 

In total, Dhaka city rickshaw pullers engaged in rickshaw pulling, on average, for 
12.6 years. Of this average, 11.0 years in Dhaka (Table 3.1). So, the duration in 
rickshaw pulling is considerably 
high and despite they migrate 
from outside Dhaka they 
adopted the profession mostly 
in Dhaka. When checked it is 
evident that 80.3 percent of the 
Dhaka city rickshaw pullers 
started rickshaw pulling in 
Dhaka city. That is, they came in 
Dhaka city for work/job and 
adopted rickshaw pulling as an 
easy and available option. 

3.1.2 Previous occupation 

Rickshaw pullers were engaged in 
varieties of occupations before 
started rickshaw pulling. Majority 
(57.1%) of the rickshaw pullers of 
Dhaka city was day labourer prior to 
become a rickshaw puller. Other 
occupations of the present Dhaka city 
rickshaw pullers were engaged in 
smaller proportions are petty business 
13.8%, agriculture 12.1 percent, 
factory worker 4.2 percent, garments 
worker 3.7 percent, transport worker 
2.1 percent and other occupations 2.6 
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percent (Table-3.2). It is evident that 10.6 percent of the present Dhaka city 
rickshaw pullers had no occupation.  
 

3.1.3 Reasons of adopting rickshaw pulling as profession 

Highest proportion (58.4%) of the Dhaka city rickshaw pullers mentioned that they 
have adopted the profession 
as they did not get any other 
job. This is closely followed 
by don't need capital & skill 
55.1 percent. Other reasons 
mentioned by considerable 
proportion are ‘more income 
in less time 41.6 percent, 
regular income35.1 percent, 
and independent job 31.4 
percent (Table-4.3). Findings 
indicate that rickshaw 
pulling, despite an arduous 
job, pulling the migrated 
rural people through its 
positive features.  

3.1.4 Intended further period of rickshaw pulling 
Despite a hard job, Dhaka city rickshaw pullers showed their desire to be in the 
profession for average another 9.1 years. It is to be noted here that the present 
average age of the rickshaw pullers is 37 years. That is, they perceived that they can 
pull rickshaw until the age of 46 years. As expected, the intended average year to 
be in rickshaw pulling has increased with the present age of the rickshaw pullers. 
The average intended years of 
the rickshaw pullers is 11.5 
years for the rickshaw pullers 
aged 20-29 years which has 
continuously decreased to 9.1 
years for rickshaw pullers aged 
30-39 years, 8.1 years for 
rickshaw pullers aged 40-49 
years, 7.1 years for rickshaw 
pullers aged 50-59 years and 
5.5 years for rickshaw pullers 
aged 60 or more (Table 3.4). it 
is, however, important that rickshaw pullers presently aged 60 or more years still 
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intend to pull rickshaw for another 5.5 years and rickshaw pullers presently aged 
50-60 years intend to pull rickshaw for further 7.1 years. It appears that despite it is 
tough for them to continue rickshaw pulling they do not have any other option. 
 
Considering rickshaw 
pulling as arduous job 
rickshaw pullers were 
asked whether they 
leave the occupation if 
work with same income 
found. Interestingly 84 
percent rickshaw 
pullers reply negative 
and only 16 percent 
positive. Those who 
want to leave 
mentioned two major 
reasons, i.e., ‘too hard’ and ‘no honour’ (Chart-3.1).  
 
3.2 Time in the year pull rickshaw and frequency of rural home 
visit 
3.2.1 Time in the year pull rickshaw 

As seen in Chart-3.2, slightly more than two-thirds (84%) of Dhaka city rickshaw 
pullers pull rickshaw throughout the year, while rest 16 percent not. Among those 
who do not pull rickshaw (31) throughout the year, about three-fourths (23) remain 
o  during harvesting season, 6 (19.4%) during summer and 2 during monsoon 
(Table-3.5). It appears that as in rural Bangladesh jobs are available during 
harvesting season with reasonable wage, some rickshaw puller gets engaged there. 
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Table-3.5: Time in the year not pulling 
rickshaw 

Previous 
occupa�on 

No. of 
respondent 

Percent 

During harvest 23 74.2 

During summer 6 19.4 

During 
monsoon 

2 6.5 

Total 31* 100.0 

  *Others pull rickshaw whole year 



3.2.2 Frequency of rural home visit 

As expected, overwhelming majority (86%) of the Dhaka city rickshaw pullers 
regularly visit their rural house irrespective of whether they live with family or not 
in Dhaka (Chart-3.3).On average, 
Dhaka city rickshaw pullers visit 
their rural house in 5 months or 
150 days with a minimum of 7 days 
and maximum of three years. 
Highest proportion (26.2%) visit 
rural house by 16-30 days. This 
closely followed by 23.2 percent 
between 1-3 months. A 
considerable proportion (17.1%) 
visit their rural house in every 5 
days. Overall, more than 80 percent 
of the Dhaka city rickshaw pullers 
visit their rural house within 6 months (Table-3.6).  

In each visit, rickshaw pullers stay, on average, 8 days in their rural house with a 
minimum of one day and maximum of 30 days (Table-3.6). Findings reveal that 
Dhaka city rickshaw pullers are considerably mobile and rooted into their            
rural home.   

 

3.2.3 Days and hours of 
rickshaw pulling 
Days in a week pull rickshaw: 
Nearly two-thirds (62%) of the 
Dhaka city rickshaw pullers pull 
rickshaw seven days in a 
week,slightly more than one-
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fourth (28%) six days in a week and 10 percentfive days in a week (Chart-3.4). As 
most of the rickshaw pullers stay in Dhaka without family and do not have any 
other work to do, they used to pull rickshaw for all days in the week.  

Shiftof rickshaw pulling:There are 
shifts in the day for the rickshaw 
pullers. Usually it is morning (Dawn 
to 2:00pm), afternoon (2:00pm to 
12:00 am) and night (12:00 am to 
Dawn). As seen in Table-3.7, Dhaka 
city rickshaw pullers are not confined 
to any one shift. They are used to 
pull rickshaw in different shifts. 
Overwhelming majority (91.6%) of 
the Dhaka city rickshaw pullers pull 
rickshaw in the morning shift and in 
the afternoon shift (83.2%). A considerable proportion (60.3%) pull rickshaw in 
night shift. It is found that 2 rickshaw pullers pull rickshaw for the whole day.  

Hours in a day pulling 
rickshaw: On average 
rickshaw pullers pull 
rickshaw for about nine 
hours a day with a 
minimum of three hours 
and maximum of 16 
hours. Highest 
proportion (43.2%) pulls 
rickshaw seven to eight 

hours a day. This is followed by 30 percent 9-10 hours, 15.8 percent 11-12 hours 
and 10.0 percent six hours in a day. It is important that two rickshaw pullers pull 
rickshaw for 16 hours in a day (Table-3.8).  

Rest during rickshaw pulling: 
It is already mentioned that 
rickshaw pulling is an 
arduous job. So, it is very 
difficult to pull rickshaw 
continuously; rest is a must. 
During rickshaw pulling, on 
average,rickshaw pullers rest 
in every 107 minutes with a 
minimum of 30 minutes and 
maximum of 300 minutes. 
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That is, during average nine hours rickshaw pulling,rickshaw pullers rest for about 
�ve times. There is no �xed place for rest of the Dhaka city rickshaw pullers. As seen 
in Table-3.9, highest proportion (37.0%) rickshaw pullers rest in roadside tea stall 
which is closely followed by under tree (32.8%), garage (19.6%) and at home 10.6%. 

Activity of the rickshaw pullers during 
leisure:Dhaka city rickshaw pullers pull 
rickshaw, on average, 8.9 hours per day. So, 
they have about 15 hours daily for sleep, 
rest and other activities. As most of them 
live without family, it is important how 
they pass their leisure time. They were 
asked about their activities during leisure. 
Respondents could mention multiple 
activities. As seen in Table-3.10, 176 
respondents (24 no response) made 402 
responses. Almost all (96%) Dhaka city 
rickshaw pullers either rest or sleep during 
leisure. This is followed by 54.0 percent 
gossiping, 31.8 percent listening song, 12.5 
percent site seeing, 11.4 percent watch 
movie, 7.5 percent watch TV, 7.4 percent 
play and 6.8 percent other. Others include 

accompany children, sitting in shop and visiting prostitute16. Despite Dhaka city 
rickshaw pullers spent their leisure time in verities of activities, it is evident from the 
�ndings that none of them engaged in productive activities. Thus, there is a scope 
of engaging the rickshaw pullers in training and organizational activities. 
 
3.2.4 Food and toilet 
during rickshaw pulling 

Food during rickshaw pulling: 
Rickshaw pullers need 
frequent food and drink 
during rickshaw pulling as it 
an arduous job. It appears that 
place of food of the Dhaka city 
rickshaw pullers during 
rickshaw pulling is totally 

16 It may be noted that, despite underreporting, 4 respondents mentioned visiting 
prostitutes. 
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unsafe. More than ninety percent (91%) of the Dhaka city rickshaw pullers take their 
food from temporary roadside hotel, which is known as Italian Hotel because of 
customers eat sitting onita(brick). Yet it is important that, nowadays, these hotels 
are providing self-employment opportunities for the women (Picture-3.1) However, 
the question of safety of the 
food remains as a big issue. 
Other two sources of food for 
smaller proportions of the 
rickshaw pullers are home 
made �ve percent and 
permanent hotel four percent 
(Chart-3.5).In addition, 
rickshaw pullers consume 
huge amount of bread, 
banana and snacks during 
rickshaw pulling from the 
roadside temporary shops 
throughout the city. 

Drinking water during 
rickshaw pulling: Drinking water during rickshaw pulling is also very important for 
the rickshaw pullers. For drinking water during rickshaw pulling, 94 percent 

rickshaw pullers use 
the roadside hotels. 
The rest four percent 
use tap and two 
percent other 

(bottled/boiled) 
sources for drinking 
water (Chart-3.6). So, 
both in terms of food 
and drinking water 
Dhaka city rickshaw 
pullers are likely to 
endangering their 
health. 
Toilet use during 
rickshaw pulling: In 
terms of toilet, 
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however, majority of the Dhaka city rickshaw pullers, during rickshaw pulling, use 
safe toilet. Three-fourths of the rickshaw pullers use public toilets during rickshaw 
pulling. Another 19 percent use toilet of garage/home. A small proportion (5%) of 
the rickshaw pullers mentioned that they use open space for toilet during rickshaw 
pulling (Chart-3.7). 
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Chapter Four 
Conditions of Rickshaw Pulling of the 

Dhaka City Rickshaw Pullers 
 
This chapter of the report describes the conditions of rickshaw pulling and hazards 
faced by the rickshaw pullers of Dhaka city. Legal issues of rickshaw pulling has also 
been discussed. Quantitative data collected through survey of rickshaw pullers 
covered (200) in the present study as well as qualitative data collected from the 
rickshaw garage owners have been presented and analysed.    
 
4.1 Ownership of rickshaw & conditions 
4.1.1 Ownership of rickshaw 

Almost none of the Dhaka city 
rickshaw pullers own the rickshaw 
they pull, only four percent own 
rickshaw. Another 96 percent pull 
rickshaw on rent (Chart-4.1). It is 
likely as it is already seen that 
majority of the Dhaka city rickshaw 
pullers migrated from other areas of 
Bangladesh and stay in Dhaka 
without family with temporary 
arrangements. To own and maintain 
a rickshaw is di�cult in Dhaka city. 
Thus, it is convenient to hire a 
rickshaw on rent. Rickshaw pullers 
rent rickshaw for a shift and pay, on average, BDT113/- with a minimum of BDT 
100/- and maximum of 120/- per day.  

It is to be noted that none of the rickshaw pullers requires any written contact with 
the owner of the rickshaw for hiring the rickshaw. Rickshaw pullers also need no 
security money for hiring rickshaw on rent.  

Maintenance cost: It is impressive that 96 percent of the Dhaka city rickshaw pullers 
said rickshaw owners took necessary measures for maintenance of the rickshaw. 
Only 4% replied negative in this regard (Chart-4.2). In case of accident, however, 
majority of the rickshaw pullers reported that they require to bear all repair cost, 38 
percent bear by owner and four percent both rickshaw puller and owner          
(Chart-4.3).  

Own
4%

Rented
96%

Chart-4.1: Ownership of rickshaw
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4.1.2 The rickshaw garage 

Rickshaw pullers rent rickshaw from garage owners. A garage owner has number of 
rickshaws. According to the data collected from garage owners, number of 
rickshaws in a garage range from 12 to 100. Garage owners have chosen rickshaw 
business because of varieties of reasons. Some of these are: 

 For employment and living 
 Requires minimum investment 
 Reasonable pro�t/return 
 Less complexity and relatively easy operation 
 Become familiar as rickshaw puller earlier 
 Independent business 
 No physical labour required 
 
4.1.3 Facilities received by the rickshaw pullers from garage 

Dhaka city rickshaw pullers receive some 
facilities from the rickshaw garage despite 
the quality of services is not good. Among 
the 200 rickshaw pullers of the present 
study, 15 were no response in this regard. 
Among the rest 185, 37 (20%) do not 
receive any facility from garage. The rest 
148 mentioned one or more facilities 
(multiple response) received from 
rickshaw garage. Highest 76.2 percent 
rickshaw pullers mentioned that they can 
‘rest’ in their garage. This is followed by 
‘living’ 60.5 percent, ‘loan’ 24.3 percent 
and ‘food’ 10.8 percent.    

Garage owners mentioned that they 

All by 
ricksha
w puller

58%

All by 
owner
38%

Both
4%

Chart-4.3: In case of accident who 
bear the repair cost

No
4%

Yes
96%

Chart-4.2: Whether the owner bear 
the cost of maintenance
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provide different facilities to the rickshaw pullers which are almost same as 
mentioned by the rickshaw pullers (Table 4.1). In addition, garage owners 
mentioned that they also provide some recreation facilities like T.V., indoor play, 
radio. Among 20 owners only four mentioned that they provide loan to the 
rickshaw pullers.  
 
4.1.4 Problems faced by the owners in running rickshaw garage 

We asked the garage owners about the problems they face in running rickshaw 
garage. Owners mentioned varieties of problems as follows: 

 Rickshaw pullers absconded after taking loan 
 Rickshaw puller absconded as the rickshaw stolen or snatched or lost 
 Rickshaw pullers cause accident as they have no training 
 Members of different organisations cause problem in entering rickshaw from 

one area to another and claims extortion 
 Sometimes face scarcity of rickshaw pullers 
 Rickshaw pullers are not regular 
 Overall, income from rickshaw is becoming low 
 Rickshaw stolen/snatched 
 Rickshaw license is not available 
 Some rickshaw pullers mentioned problem of LEAs 
 Rickshaw not permitted on VIP roads 

To have more insight about the problems faced by the garage owners we asked 
them about the problems reported by the rickshaw pullers facing during rickshaw 
pulling. Following problems are reported: 

 Rickshaw detained by LEAs and require paying 
 Harassment by LEAs including beating 
 Rickshaw repair problem 
 Problem of accommodation 
 Low income due to traffic jam 
 Rickshaw stolen/snatched 
 Road condition bad 

Garage owners also reported some personal problems of the rickshaw pullers as 
they observed them closely. Some of these are: 

 Too much loan at home, require paying heavy installments 
 Family disorganisation 
 Some rickshaw pullers involved with gambling 
 Some rickshaw pullers visit sex workers 
 Face accommodation problem in Dhaka 
 Rickshaw pullers are generally poor 
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4.1.5 Whether require paying anyone 

About one-fourth (23%) of the Dhaka city rickshaw pullers reported that they 
require paying to the law enforcing agencies regularly while rest 77 percent 
reported not require paying (Chart-4.4). It is impressive that almost all rickshaw 
pullers (96%) do not require to pay any regular extortion anywhere (Chart-4.5.). The 
garage owners also admitted that they do not need to pay extortion anywhere.  

 4.1.6 Income from rickshaw pulling and rickshaw 

Dhaka city rickshaw pullers, on average, earn gross minimum income of BDT364.8
 and maximum income of BDT698.1 per day. The average lowest minimum and
 maximum gross daily income is BDT200/- and BDT800/- respectively, the average 

highest minimum and 
maximum gross daily 
income is BDT300/- and 
BDT1200/- respectively. 
The net average daily 
income of the Dhaka city 
rickshaw pullers is 
BDT371.7 with minimum 

of BDT100/- and maximum of BDT800/- (Table-4.2).So, the net monthly average 
income of the Dhaka city rickshaw pullers is about BDT 11,151/-. 

Rickshaw owners reported that after bearing all related expenses their net income 
per rickshaw per day ranges from BDT 30/- to 80/-; that is an average about 55/-. So, 
if a garage owns 50 rickshaw, the owners earns a net income of about BDT2750/- 
per day which is not too much. 
  
 
 

No
77%

Yes
23%

Chart-4.4: Whether paying law 
enforcing agencies 

No
96%

Yes
4%

Chart-4.5: Whether paying any 
extortion 
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4.1.7 Legality of rickshaw & rickshaw pullers 

Rickshaw license: DCC is the only authority to provide rickshaw license. As already 
stated, DCC issued 79,554 rickshaw licenses until 1986 and stopped. No new license 
has been issued since then but issued licenses are renewed every year. However, 
now, more than one million rickshaws are operating in the streets of Dhaka city. 
What is the legal entity of these huge numbers of rickshaws? Data given by the 
garage owners revealed that they use following strategies in this regard: 

 Some garage owners rent some (20-25 percent of the total) genuine DCC 
number plates (with license) from those who own it but do not engaged in 
rickshaw business now, paying around BDT300/- per month per license. 
However, there are garages with no genuine DCC license at all. 

 Some garage owners use number plates for all, or majority proportion of their 
rickshaws provided by different organisations like Rickshaw-Van Sromik 
League, Rickshaw-Van Malik Samity, Muktijoddha Rickshaw Unnyon Society, 
Mukti paribahan Rickshaw-Van Malik Sromik Kalyan Foundation, Bangladesh 
Muktijoddha Rickshaw-Van Malik Samonnoy Parisad, Bangladesh Muktijoddha 
Forum Samonnoy Samity, Bangladesh Rickshaw o Van Malik Federation, Jatyo 
Rickshaw-Van Sromik Union, Etc. Owners require to pay around BDT100/- per 
month per number plate receiving from these organsiations.  

It is to be noted here that these organisations do not have any legal authority to 
provide rickshaw license. However, as owners reported, they compelled to take 
number plates from these organisations. Otherwise, their rickshaws would be lost 
(stolen, hijacked, etc.) or they may face extortion and obstacles in plying on roads. 
In addition, these organisations provide some useful services in case of problems 
like rickshaws’ security (from being stolen and rescue if stolen), helped during 
accident, freed the rickshaw and driver in case of detained by police, and 
administrative needs.Majority of the garage owners, however, do not know these 
organisations. They just received number plates and keep liaison through 
members/workers of these organisations or through broker. Yet some garage 
owners found member of maliksamity and mentioned that these organisations 
perform the above-mentioned activities only. They have no activity related to the 
rights and welfare of the rickshaw pullers. It is also evident that majority of the 
garage owners do not know about any rickshaw owners’ association. Those who 
are members they mentioned that there are about 40 to 60 such 
associations.Furthermore, nearly half of the garage owners never visited DCC for 
any purpose. The rest half visited DCC mainly for the purpose of license, but they 
received nothing. 
 
When asked, despite 98 percent of the Dhaka city rickshaw pullers reported that 
their rickshaw has license (Chart-4.6), 72 percent of the rickshaw pullers mentioned 
rickshaw garage as the licensing authority (Chart-4.7). As the rickshaw garage has 
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no authority to provide rickshaw license, these �nding indicates that the Dhaka city 
rickshaw pullers are having false perception about rickshaw licensing authority. 
One-fourth of the rickshaw pullers, however, claimed that their rickshaws have 
license provided by DCC.         

 
Rickshaw pullers’ training and driving license: Rickshaw pulling is very easy work 
and anybody can acquire necessary skills quickly, may be within an hour. However, 
as rickshaws are plying on the city streets like Dhaka, knowledge about tra�c rules 
is essential. Rickshaw pullers should be provided with driving license upon 
successful test on basic skills of rickshaw pulling and knowledge about tra�c rules 
and other relevant subjects. However, despite rickshaw is operating for decades in 
Dhaka and other areas of the country, there is no provision for providing driving 
license to the rickshaw pullers. There is no formal arrangement for training of the 
rickshaw pullers on rickshaw pulling, tra�c rules, and other essential matters such 
as, basic repairing, primary health, etc. In the present study, it is found that, almost 
all (98%) rickshaw pullers learned rickshaw driving by their own. Only 2 percent 
learned rickshaw driving from relatives or friends (Chart-4.8). None of the Dhaka 
city rickshaw pullers possesses driving license. Again, 91 percent rickshaw pullers 
do not have ID card and nine percent have ID card provided by DCC (Chart-4.9).  
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4.2 Occupational safety and hazards 
4.2.1 Fitness of rickshaw 

Rickshaw pulling itself is an arduous 
occupation. In addition, there are issues 
of safety and hazards. First, keeping the 
rickshaw �t is the most important for 
safety of rickshaw pullers as well as for 
the passengers. It is impressive that 
almost all (92%) of the Dhaka city 
rickshaw pullers admitted that their 
owners take necessary measures to keep 
the rickshaw �t. Only 8 percent replied 
negative in this regard (Chart-4.10).  
 
4.2.2 Con�nement of rickshaw puller 

Blaming for the main cause of tra�c jam, rickshaw has been banned on the major 
streets of Dhaka city. However, we often see rickshaws plying on the banned roads. 
This becomes possible as the members of law enforcing agencies (LEAs)allow them 
in exchange of bribe or just ignore. Sometimes, LEAs seize rickshaw on VIP roads. It 
is also true, being unaware about the tra�c rules, rickshaw pullers often become 
subject of tra�c rule violator. All these 
led to frequent nabbing of the rickshaw 
pullers by the LEAs. As seen in Chart-4.11, 
42 percent of the rickshaw pullers 
experienced nabbed one or more times. 
On average, during rickshaw pulling, 
rickshaw pullers experienced 
con�nementby LEAs for 5.8 times with a 
minimum of one and maximum of 10 or 
more times during their lifetime. Major 
reasons behind con�nement, as reported 
by the rickshaw pullers, are ‘signal 
violation’ and ‘driving on VIP roads’. On average, rickshaw pullers are kept detain 
for about 51 minutes with a minimum of 30 minutes and maximum of 76 minutes. 
Almost, all rickshaw pullers reported that they got release through bribing and a 
small proportion reported after some time they were freed by the LEAs. Again, 
almost all (96%) didn’t face any tra�c case. However, they have experienced tire 
puncture and/or take away passenger seats by LEAs. Some rickshaw pullers also 
reported seizure take away rickshaw by the LEAs. 

No
8%

Yes
92%

Chart-4.10: Whether owner keeps 
rickshaw fit

No
58%

Yes
42%

Chart-4.11: Whether faced 
confinement by police
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4.2.3 Tra c accident 
faced 
Despite not fatal, rickshaw 
pullers faced frequent 
accidents. More than half 
(54%) of the rickshaw 
pullers faced accident one 
or more times (Chart 4.12) 
during rickshaw pulling 
throughout. On average, 
rickshaw pullers (who faced 
accident) faced accident for 
6.1 times, minimum of one 
and maximum 10 or more 
(about one-fourth).    
 
Majority of the (59.2%) of accidents were ‘with another rickshaw’, as such, might 
not be dangerous. This is followed by 43.9 percent ‘with bus’, 39.8 percent with 
‘rickshaw broke down’, 26.5 percent ‘with car’, 8.2 percent with ‘human hauler’, and 

6.1 percent with others (Table-4.3). 
Findings indicate that rickshaw 
accident happens with all sorts of 
vehicles on road. However, 
accidents are not fatal. 
 
Accident causes rickshaw damage 
and human injuries. In some cases, 
vehicle with fault require to 
compensate for that. When 
checked it is found that 81 percent 
of the rickshaw pullers, had 
damage and/or injury, didn’t 
receive any compensation. Only 19 
percent reported that they 
received some compensation 
(Chart-4.13), average 25 percent of 
the total cost with a minimum of 
10 percent and maximum of 50 
percent. 
 

No
46%Yes

54%

Chart-4.12: Whether faced accident
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It is likely that during accident rickshaw pullers 
require help. Data presented in Table-4.4 show 
that 3.1 percent of the rickshaw pullers didn’t 
receive any help during accident. About one-
third each received help during accident from 
‘passerby’ (34%), other rickshaw pullers (32%) and ‘owner’ 30.9 percent.   

4.2.4 Rickshaw stolen or snatched or lost 

Rickshaw stolen or snatched: It is evident that nearly one-fourth (24%) of the Dhaka 
city rickshaw pullers lost their rickshaw one or more times due to stolen or 

snatched (Chart-4.14); on average, two 
times with a minimum of one and 
maximum of �ve times.  
In case of rickshaw stolen or snatched, 
rickshaw pullers are usually requiring 
compensation; 35 percent reported full 
compensation required, 53 percent 
partial compensation required, and 12 
percent reported no compensation 
required (Chart-4.15).  
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4.3 Health issues related to rickshaw pulling 
4.3.1 Incidence of illness among the rickshaw pullers 

Incidence of disease found 
endemic among the Dhaka city 
rickshaw pullers; 94 percent of 
them reported they su�er from 
one or more diseases caused by 
rickshaw pulling (Chart-4.16). 

4.3.2 Type of disease su�ered 
from 

In this regard, one rickshaw puller 
mentioned up to 6 disease 
(multiple response). As such, 176 
rickshaw pullers, who su�ered 
from diseases (s) made 630 
responses mentioning 8 types of 
diseases  
(Table 4.5). The incidence of 
‘fever’ is almost common to all; 
90.9 percent of the rickshaw 
pullers reported this disease. 
This is followed by ‘cough and 
cold’ 71.6 percent, ‘pain’ 69.3 
percent, ‘weakness’ 47.7 
percent, ‘jaundice’ 30.1 percent, 
‘dysentery/diarrhea’ 25 percent, 
‘gastric/acidity’ 17.0 percent and 
heart disease 6.3 percent.      
 
 
 
 
 
 
 
 
 
 
  
 

Table-4.5: Type of disease su�ered 
(Multiple response up to 6) 

 
 Type of disease Responses Percent 

(N=176) 
Fever 160 90.9 
Cough and cold 126 71.6 
Pain 122 69.3 
Weakness 84 47.7 
Jaundice 53 30.1 
Dysentery/diarrhea 44 25.0 
Gastric/acidity 30 17.0 
Heart disease 11 6.3 
Total response 630 - 
 *Only su�ered from disease considered 

No
6%

Yes
94%

Chart-4.16: Whether become sick due to 
rickshaw pulling
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4.3.3 Time since su�ered from last disease 

The frequency of sickness among the Dhaka city rickshaw pullers appears very 
high. More than one-�fth 
(21.7%) of the rickshaw 
pullers su�ered from a 
diseases within last one 
week, about one-third 
(30.7%) su�ered within last 
one week to one month, 
18.7 percent within last one 
month to three months, 
16.3 percent within last 
three months to six months 
and rest 12.7 percent more 
than six months (Table-4.6). 
It is evident that more than 
half of the Dhaka city 
rickshaw pullers su�ered 
from diseases within last 
one month, nearly three-
fourths (71.1%) within last 
three months and 87.3 
percent within last six 
months.   
 
Among the last su�ered 
disease, again, fever has 
been most frequent; 59.9 
percent su�ered from this. This is followed by 11.4 percent fever, 9.0 percent pain, 
8.4 percent diarrhea, 6.6 percent weakness and 4.8 percent other (Table-4.7). It has 
become clear that ‘fever’ is the most common disease the Dhaka city rickshaw 
pullers su�er from. It is also notable that 21 percent of the rickshaw pullers are 
su�ering from cronic disease like rispiratory problem, skin disease, pain, 
hypertension, diabetis, heart disease, etc.   

 

 

Table-4.7: Type of last disease su�ered 

Type of disease No. of 
respondent 

Percent 

Fever 99 59.6 

Pain 19 11.4 

Jaundice 15 9.0 

Diarrhea 14 8.4 

Weakness 11 6.6 
Other 8 4.8 

Total 166 100.0 

Table-4.6: Time since su�ered from last disease 

Time Percent 
(N=166*) 

Cumulative 
Percent 

Within 1 week 21.7 21.7 

1 week to 1 month 30.7 52.4 

1 month to 3 months 18.7 71.1 

3 months to 6 
months 

16.3 87.3 

More than 6 months 12.7 100.0 

Total 100.0 - 

 *Only those su�ered from disease considered 
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4.3.4 Place of treatment 

Place of treatment of the Dhaka city rickshaw pullers in case of sickness indicates 
even more vulnerability. Almost all (96.2%) reported that they visit quack doctor or 
take medicine from pharmacy 
for their treatment. However, 
nearly one-third of the rickshaw 
pullers took treatment from 
government hospitals. Only 1.1 
percent took treatment from 
private hospital (Table- 4.8). 
Findings indicate that despite 
Dhaka city rickshaw pullers face 
frequent illness their treatment 
practice endangering their 
health in the long run. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Table-4.8: Place of treatment 
(Multiple response up to 2) 

 
Place of treatment Responses Percent 

(N=186*) 
Quack doctor / 
Pharmacy 

179 96.2  

Government 
hospital 

63 33.9  

Private hospital 2 1.1  

 Total 244  

*14 no response 
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Chapter Five 
Behaviour of the Related People with Rickshaw Pullers 

 
Dhaka city rickshaw pullers often subject to impolite behavior from di�erent 
groups of people they require to deal. This chapter of the report presents the 
�ndings derived through analysis of empirical data collected regarding the conduct 
of the major groups of people rickshaw pullers dealt with in relation to rickshaw 
pulling. These groups of people are: passengers, owners and law enforcing agency 
members. 
 
5.1 Conduct of passenger 
with rickshaw pullers 
All rickshaw pullers reported that 
they faced misconduct of 
passengers. As multiple response 
was accepted, there are rickshaw 
pullers who reported as many as 8 
types of misconduct from 
passengers. As such, 17117 rickshaw 
pullers made 914 responses in 8 
categoriesof misconduct (Table-5.1). 
Almost all (94.2%) rickshaw pullers 
reported that the passengers 
‘belittled’ them. This is closely 
followed by ‘scolded’ 92.4 percent, 
and ‘paid unjust fare’ 89.5 percent. 
Three-fourths of rickshaw pullers 
had ‘quarrel over fare’ with 
passengers. It is evident that 63.7 
percent rickshaw pullers reported 
that they were ‘physical assaulted’ 
by the passengers. Other types of 
misconduct are: ‘made wait but 
didn’t return’ 52.6 percent, ‘fair not 
paid’ 36.8 percent and ‘snatched money’ 30.4 percent.   
 
 

17 29 no response

Table-5.1: Passengers’ conduct with 
rickshaw pullers 

(Multiple response up to 8) 
 

Type of 
misconduct 

Responses Percent 
(N-171*) 

Belittle/look 
down upon 

161 94.2 

Scolded 158 92.4 
Paid unjust 
fare 

153 89.5 

Quarrel over 
fare 

128 74.9 

Physically 
assaulted 

109 63.7 

Made wait but 
not return 

90 52.6 

Fare not paid 63 36.8 
Snatched 
money 

52 30.4 

Total 914 - 
 *29 no response 
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5.2 Conduct of police with 
rickshaw pullers 
More than ninety (91%) percent of 
the rickshaw pullers mentioned that 
they faced di erent kinds of 
misconduct from police. While 9 
percent mentioned they didn’t face 
any misconduct from the police 
(Chart-5.1). As multiple response 
was accepted, there are rickshaw pullers who reported as many as 8 types of 
misconduct from police. As  
such, 170 rickshaw pullers made 
869 responses in eight categoriesof 
misconduct. ‘Scold’ has been 
mentioned as police misconduct by 
highest proportion (89.4%) of 
rickshaw pullers. This is closely 
followed by ‘belittle’ 88.8 percent 
and ‘physically assaulted’ 78.8 
percent. Around two-thirds of the 
rickshaw pullers mentioned that 
police pinch the tires of their 
rickshaw (66.5%) and take away 
vulpine (62.4%). Untie / take away 
rickshaw seat has been mentioned 
by 58.2 percent and another 52. 9 
percent mentioned ‘compel sitting 
holding ear’.   
 
5.3 Conduct of rickshaw 
owners with rickshaw 
pullers 
Unlike passenger and police, 
majority of the rickshaw pullers 
(60%) reported faced no misconduct from rickshaw owners while 40 percent 
reported faced misconduct of owners (Chart-5.2). Types of owners’ misconduct are 
‘belittling’ 91.2 percent, ‘scold’ 66.7 percent, ‘torture in case of delay returning 
rickshaw’ 50.9 percent, ‘take money for maintenance’ 8.8 percent and ‘physically 
assaulted’ only 3.5 percent (Table-5.3). It appears that there is an amiable relation 
between the owner and rickshaw pullers.   

Table-5.2: Conduct of police with 
rickshaw pullers 

(Multiple response up to 8) 
 

Type of 
misconduct 

Responses Percent 
(N-170*) 

Scold 152 89.4 
Belittle/look 
down upon 

151 88.8 

Physically 
assaulted 

134 78.8 

Pinch tires 113 66.5 
Take away 
vulpine 

106 62.4 

Untie / take 
away seat 

99 58.2 

Compel sitting 
holding ear 

90 52.9 

Take 
subscription 

24 14.1 

 Total 869 -  
 *30 no response & not face misconduct 

Yes
91%

No
9%

Chart-5.1: Whether faced misconduct 
from police

64 



 
 
 
5.4 Conduct of motor car drivers with rickshaw pullers 
Like passenger and police, 
majority of the rickshaw pullers 
(92%) reported faced misconduct 
of motor drivers (bus, truck, car, 
leguna, CNG, etc.) while only 8 
percent reported faced no 
misconduct from motor drivers 
(Chart-5.3). Various kinds of 
misconduct of motor driver are 
reported by the rickshaw pullers. 
As multiple response was 
accepted in this regard, there are 
rickshaw pullers who reported as 
many as seven types of 
misconduct from motor drivers. 
As such, 173 rickshaw pullers 
made 600 responses in six 
categoriesof misconduct (Table-
5.4). Types of motor drivers’ 
misconduct are ‘belittling’ 89.0 

 Table-5.3: Conduct of owners with 
rickshaw pullers 

(Multiple response up to 4) 
 

 
Misconduct of 
owner 

Respons
es 

Perce
nt 

(N=57
*) 

Belittle 52 91.2 

Scold 38 66.7 

Torture in case of 
delay return 

29 50.9 

Take more money 
for maintenance 

5 8.8 

Physically assaulted 2 3.5 

Total 126 -  
*Only pullers faced misconduct considered 

Table-5.4: Conduct of motor drivers with 
rickshaw pullers 

(Multiple response up to 7) 
 
 

Motor drivers’ 
misconduct 

Responses Percent 
(N=173*) 

Belittle 154 89.0 

Scold 151 87.3 

Push the rickshaw 133 76.9 

Don't give side 73 42.2 

Insult 66 38.2 

Physically 
assaulted 

23 13.3 

Total 600 -  

*Only pullers faced misconduct considered 

Yes
40%

No
60%

Chart-5.2: Whether faced 
misconduct of rickshaw owner
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percent, ‘scold’ 87.3 percent, ‘push the rickshaw on road’ 76.9 percent, ‘do not give 
side’ 42.2 percent, ‘insult’ 38.2 percent and ‘physically assaulted’ 23.3 percent.    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yes
92%

No
8%

Chart -5.3: Whether faced misconduct of motor driver

66 



 

Chapter Six 
State of Rights and Organisational 

Involvement of the Rickshaw Pullers 
 
There is no alternative other than organize the rickshaw pullers to protect their 
rights and ensure welfare. One of the major objectives of the present study was 
also identifying the state of awareness about the rights and organizational 
involvement of the rickshaw pullers so that they can protect their rights and ensure 
welfare. This chapter presents the state of awareness about the rights of the 
rickshaw pullers as labour and their involvement in organizations.  
 
According to the Department of Labor, Government of Bangladesh:  

 Total rickshaw and van pullers’ trade unions registered in Dhaka division is 191 
with membership of 1,14,937 (2017) 

 Total trade union registered (rickshaw-van pullers) in Dhaka district is 55 (2017) 

 Total rickshaw and/or van owners registered organisation is 26 (2017) 

 There are five rickshaw puller federation with 29 affiliated unions and 52,747 
membership. Interestingly, none of the rickshaw pullers included in the present 
study found member of these organisations. 

 
6.1 Awareness about the labour rights of the rickshaw pullers 
None of the Dhaka city rickshaw pullers know any of their rights. However, as an 
important stakeholder of the rickshaw sector and employer of the rickshaw pullers, 
garage owners mentioned some rights of the rickshaw pullers as human being: 

 Appropriate and cheap accommodation 

 Training & Driving license 

 ID card 

 Dress 

 Dignity 

 Treatment facility 

 Education 

 Polite behavior from all concern 

 Right to drive on all roads and separate lane for rickshaw in VIP roads 

 Rickshaw stands 

 Logical fare 
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 Loan on simple terms 

 Right to organize 

 Drinking water and public toilet 

 Ensuring services from city corporations through incorporation in citizen chater 
 
6.2 Organisational involvement of rickshaw pullers 
6.2.1 Knowledge and involvement with organization 

It is already stated that the DCC is the only authority to provide rickshaw license 
and label. But as, since long, DCC is not issuing any new license and there is huge 
number of rickshaws without license plying on the streets of Dhaka city, di�erent 
organisations operating in the rickshaw sector without any lawful authority. 
Despite these organisations 
have no authority, they provide 
the labelsin exchange of 
money. Rickshaw owners are 
bound to use those labels. 
Otherwise, they face problem 
of plying on roads and security 
of their rickshaw becomes 
vulnerable. Name of such 
organisations have been 
mentioned in chapter four.  

Rickshaw pullers were asked 
about whether they know 
about these organisations. More than half (56%) of the rickshaw pullers replied ‘yes’ 
while 44 percent replied ‘no’ (Chart-6.1). However, only �ve of 103 rickshaw pullers 
mentioned had contact with one or more of these organisations. Thus, these 
organisations do not play any 
role for the interest of the 
rickshaw pullers. Again, 
majority (71%) of the rickshaw 
pullers do not know about any 
organisation working for the 
welfare or protecting the rights 
of the rickshaw pullers. While 
only 29 percent said they know 
such organization (Chart-6.2). 

Among the rickshaw pullers 
heard about rickshaw pullers’ 

No
71%

Yes
29%

Chart-6.2: Whether know about any 
rickshaw puller's organisations/samity

No
44%Yes

56%

Chart-6.1: Whether know the 
organisations providing rickshaw labels

68 



organization, almost all (96%) heard from the garage owner another 12 percent 
from both garage owner and other rickshaw puller. Among all, only two rickshaw 
pullers found members of a trade union named ‘JatiyoRickshaw ShramikLeague’.  
 
6.2.2 Need for rickshaw puller’s organization 

Despite knowledge and participation in organization of the Dhaka city rickshaw 
puller is minimal, 62 percent of the rickshaw pullers feel that rickshaw puller should 
have organisation. Another 38 percent feel not needed (Chart-6.3). They need 
organization because there is no source of help, savings and receiving loan in need 
and for safety of the rickshaw pullers. It is, however, evident that rickshaw pullers 
observe obstacles towards forming organisation. ‘Rickshaw pullers are temporary’ 
has been identi ed as the major obstacle to form organization by more than three-
fourths (77.4%) of the rickshaw pullers. Other obstacles mentioned by relatively 
smaller number of rickshaw pullers are ‘rickshaw pullers are not interested’ 45.0 
percent, ‘organisers are opportunistic’ 35.0 percent, ‘owners do not want 
organisation’ 19.8% and ‘there is no good organiser’ 13.0 percent (Table-6.1).  
 

 
 
 
Again, very few garage owners have heard about the name of one or two rickshaw 
puller’s organisation. According to them, these organisations are working for 
following purposes: 

 To unite the rickshaw pullers 

 To prevent harassment of garage owners 

No
38%

Yes
62%

Chart-6.3: Whether rickshaw 
pullers need any organisation

Table-6.1: Obstacle to for rickshaw puller’s 
organisation 

(Multiple response up to 7) 
 

 
 Obstacles Responses Percent 

(N=177*) 
Rickshaw pullers are 
temporary 

137 77.4 

Rickshaw pullers are 
not interested 

80 45.2 

Organisers are 
opportunistic 

62 35.0 

Owners don't want 
organisation 

35 19.8 

No good organizer 23 13.0 

Total 337 -  

 *23 no response 
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 To prevent LEA harassment 

 To prevent extortion demanded by local hooligans 

 Protect rikshaw from being stolen/snatched 

 Helps in administrative problems 
 
However, all garage owners feel that the rickshaw pullers should have organisation 
for realizing the following objectives: 

 Make them aware and realize their rights 
 Savings and credit 
 Protect and implement their rights 
 To solve di�erent problems / help during crisis 
 
6.3 Measures to be taken 
to improve the 
conditions of the Dhaka 
city rickshaw pullers: 
We asked the rickshaw pullers 
about what measures required 
to be taken to improve the 
conditions of the Dhaka city 
rickshaw pullers. More than one 
suggestion has been accepted. 
By this way, 17218 rickshaw 
pullers made 412 responses in 
15 categories which have been 
presented in Table-6.2. It is 
evident that rickshaw pullers 
suggested measures mostly 
related to the major issues 
already revealed in the previous 
chapters. Among the 
suggestions, ‘stop police 
harassment’ has been 
mentioned by highest number 
of rickshaw pullers. This is 
followed by ‘arrange 
legal/right/license 32.6 percent, ‘lift ban on VIP road’ 31.4 percent. About one-�fth 

18 28 no response

Table-6.2: Measures to be taken to improve the 
conditions of the rickshaw pullers 

(Multiple response up to 5) 
 

Measures require  Responses Percent 
(N=172*) 

Stop police harassment 67 39.0 
Arrange legal 
right/license 

56 32.6 

Lift ban on VIP road 54 31.4 
Provide allowance during 
crisis 

36 20.9 

Automation of rickshaw 35 20.3 
Good conduct from all 28 16.3 
Improve road condition 27 15.7 
Reduce garage cost 26 15.1 
Accommodation 17 9.9 
Rest facility 14 8.1 
Arrangement for savings 
& loan 

14 8.1 

Health facility 13 7.6 
Organise rickshaw pullers 11 6.4 

Reduce tra�c jam 8 4.7 
Others 6 3.5 
Total 412 - 

*28 no response 
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of the rickshaw pullers suggested ‘provide allowance’ and ‘automation of rickshaw’ 
each.    have been reflected. Other suggestions are improve road condition 15.7 
percent, reduce garage cost 15.1 percent, ‘accommodation’ 9.9 percent, ‘rest 
facility’ 8.1 percent and so on (Table 6.2). 
 
 
 
  

71 



 

References 
1. ADB (Asian Development Bank). (2012). The Informal Sector and Informal 

Employment in Bangladesh, Philippines:Mandaluyong City. 

2. Amin, A. N. (2016). The Informal Sector and Urban Poor, Dhaka: Bangladesh 
Rural Advamncement Committee (BRAC), Dhaka. 

3. Begum, S. and Sen, B. (2003). Unsustainable livelihoods, health shocks and 
urban chronic poverty: Rickshaw pullers as a case study’, CPRC working paper 
no 46, CPRC: Manchester University. 

4. Gallagher, R. 1992. The Rickshaws of Bangladesh, Dhaka: United Press Limited. 

5. http://en.banglapedia.org/index.php?title=Rickshaw, Last accessed 9.11.2018 

6. https://www.dhakatribune.com/bangladesh/2016/08/20/green-cheap-
economics-rickshaw/ 

7. http://www.newagebd.net/article/17006/rickshaw-rules-as-dhaka-has-no-
effective-plan-to-remove-experts 

8. https://www.researchgate.net/publication/311649418_The_Informal_Sector_and
_the_Urban_Poor 

9. Jibon, G. M. (2017). Rickshaws crowd Dhaka, The Asian Age, Wednesday, 
November 14, 2018. 

10. JICA (Japan International Cooperation Agency). (2010). Preparatory Survey 
Report on Dhaka Urban Transport Network Development Study (DHUTS) in 
Bangladesh. Dhaka: Japan International Cooperation Agency. 

11. Kawsar Khan, 2018. The rickshaw economy, The Daily Star, 12:00 AM, April 18, 
2008 / LAST MODIFIED: 12:00 AM, April 18, 2008. 

12. Molla, M.A. (2016). Green and cheap: Economics of rickshaw, Dhaka Tribune, 20 
August 2016. 

13. Nahela, N. (2017). Work that doesn't exist on paper, The Daily Star, 1.5.2017, 

14. Saha, P/s. (2014). 76% of Dhaka's rickshaw-pullers send home money by cell 
phone, The Daily ProthomAlo Update: 10:41, Nov 21, 2014. 

15. Shafiq, S. (2017. Rickshaws continue to grow in numbers thanks to trade 
unions, Dhaka Tribune, Published at 07:14 PM November 04, 2017. 

16. Tamanna, M. and Hasan, K. (2015). Life in a Megacity: Livelihood Strategies and 
Survival Mechanisms of Rickshaw Pullers in Dhaka City, Millennial Asia, 6(1) 44–
60, SAGE Publications http://mla.sagepub.com 

72 

http://en.banglapedia.org/index.php?title=Rickshaw
https://www.dhakatribune.com/bangladesh/2016/08/20/green-cheap-economics-rickshaw/
https://www.dhakatribune.com/bangladesh/2016/08/20/green-cheap-economics-rickshaw/
https://www.dhakatribune.com/author/shahed-shafiq/


 

17. Wadood, S.N. and Tehsum, M. (2018). Examining vulnerabilities: The cycle 
rickshaw pullers of dhaka city, International Journal of Development Research, 
Vol. 08, Issue, 01, pp.18424-18435, Dhaka: School of Economics. 
https://mpra.ub.uni-muenchen.de/83995/1/MPRA_paper_83959.pdf 

18. Zayeed, A. (2016). Informal Sector and its impact on Dhaka. Opinion. 
Bdnews24.com, 11.04.2018 
https://opinion.bdnews24.com/2016/04/11/informal-sector-and-its-impact-on-
dhaka/ 

  

73 

https://mpra.ub.uni-muenchen.de/83995/1/MPRA_paper_83959.pdf
https://opinion.bdnews24.com/2016/04/11/informal-sector-and-its-impact-on-dhaka/
https://opinion.bdnews24.com/2016/04/11/informal-sector-and-its-impact-on-dhaka/


 

Appendix-1 
Wheel Tax Section of DCC on Rickshaw in Dhaka City 

http://old.dncc.gov.bd/wheel-tax/ 
 

The word “rickshaw” comes from the Japanese “jinrikisha” which means literally 
man powered vehicle. The name was originally given to the hand pulled rickshaws, 
which thronged Asian cities in the year 1920’s and 1930’s, but now it applies to the 
cycle-rickshaws of Bangladesh. The hand pulled rickshaws have all but 
disappeared. Only in Calcutta do they still operate. Now a day the hand pulled 
rickshaws are considered as a cruel and anachronistic form of transport. Yet when it 
was first introduce in Japan in the 1870’s, represented real technological progress. 

The first cycle rickshaw in Bangladesh appeared in the 1930’s. These were brought 
from Calcutta, which were rather different to today’s model. The seat was of black 
leather and more comfortable, the hood was of khaki canvas and the iron frame of 
pipe, painted green or black. It was not until the 1950’s that colourful decorations 
were added. It was easy to see where the design had come from black smith and 
mechanic in Dhaka are copping it, though a few changes occurred in the process 
e.g. Angle iron replaced steel pipe in the frame and mile steel replaced high carbon 
steel in the springs. Hand pulled rickshaws were never common in Dhaka. When 
the cycle rickshaw appeared, the horse carriage was the main form of public 
transport and their drivers gave the early rickshaw pullers a hard time. But the 
rickshaw pullers had the last laugh, for their vehicles proved more efficient, and 
soon displaced the horse drawn carriage. By the late 1950’s the later had virtually 
disappear from Dhaka. Rickshaw is a 3 (Three) wheeled Non-Motorized vehicle. It is 
drived by a man, who is called Rickshaw-Puller. Since the establishment of the then 
Dhaka Pourashavai.e in the year 1864, the registration of Rickshaw has been 
started. Two adult and one minor person can travel by a Rickshaw. It is such a 
vehicle, which keeps the environment free from pollution. It can move easily even 
in a narrow lane. It is an easy, cheapest and comfortable transport for everybody. 
Now the rickshaw is a most essential and unavoidable transport in presence of 
modern mechanized motor vehicles. This transport is meant for middle class 
people for easy transportation. This three-wheel rickshaw protects the 
environment of the Dhaka City from all kinds of air pollution although some time it 
creates traffic hazard. As a result administration has to restrict pulling of rickshaw a 
few roads in Dhaka City. 

Laws and Bye laws 

Draft Bye- laws under sections 118 and 119 of the City Corporation Administration 
Ordinance 193 
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1.  In these Bye laws unless there is anything repugnant in the subject or context 

a)  ” Vehicle” includes hackney carriage, tricycles, cycle rickshaw (vehicles 
propelled by pedaling for the conveyance or passenger) carts drawn by 
bullock and horses, handcarts, two wheeled van, three wheeled van and 
four wheeled van (other than those Register able with the Government 
under the relevant a Government rules), wheeled barrows and other carts 
propelled by manual labour, trailers and all other forms of wheeled 
conveyance capable of being used on the public road, but not toys for the 
use of children , or perambulators of similar baby carriages . 

b)  “Driving” includes leading, riding or otherwise controlling any vehicles or 
animals. 

c)  Pourashava Roads” include streets , lanes , by – lanes or any public through 
fares within the territorial jurisdiction of the Dacca pourashava. 

d)  “Traffic Sign” includes all signals, warning signal posts, direction posts 
signs, traffic lights, traffic lines and other marks on the surface of the street 
and other devices erected by any person or authority authorized under 
Motor Vehicle Act, 1939 and the rules made there under, or under any 
other law for the information, guidance and direction of drivers of vehicles 
or of other persons. 

e)  “Chairman” means the Chairman or the Administrator of the Dacca 
Pourashava and includes the Vice-Chairman. 

f)  “Registering Officer” shall mean the Chairman / Vice – Chairman of the 
pourashava and shall include any officer authorized by the Chairman in his 
behalf. 

g)  “Pourashava” means Dacca pourashava. 

2.  Every Vehicle and kept within the territorial jurisdiction of Dacca pourashava 
shall he annually registered by the registering officer appointed for the 
purpose by the Dacca pourashava. The Registering officer shall keep a Register 
in which he shall enter the number assigned to every vehicle and such other 
particular of the vehicle m its owner and the premises where it is to be kept as 
may be keemed fit by the Dacca pourashava. 

3.  The size, shape and body of each vehicle must be decent , strong, well secured 
and fit for the purpose it is used and the judgment of the Chairman, Dacca 
pourashava , in this respect shall be final . 

4. The body of the Rickshaw shall be sound and clean and all the boards strong 
and properly secured and it must be spacious enough in breadth to 
accommodate two healthy persons comfortably. 
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a) The wheels shall be rubber -tyred, strong and sound so as to run true and 
without rutting or shaking and shall be protected by properly fitted splash 
boards. 
The springs and axles shall be made of metal, strong and properly riveted 
and free from rust. 

b) The iron supports at the back shall be properly curved and securely at each 
side, strong and sound metal and free from rust. 

c) The shafts shall be of sound wood, strong and securely fixed and furnished 
at the fore-ends with the ring-shaped metal supports and connected by 
collision guard. 

d) The hood apron and cushion shall be made of and covered with good cloth 
canvas or other materials approved by the Dacca pourashava. The hood 
and apron shall be so fitted as to make the vehicle water right and all iron 
works shall be painted black. 

5.  No Rickshaw shall be oiled on the pourashava roads with any defective           
part in it. 

6.  Every vehicle must have headlight and a good pair of lamps at the back. Each 
lamp at the back shall have a red glass window in the back and shall be so 
placed that the light from the window is visible from a point ten yards in near 
of center of the vehicle. 

7. 

a) No Cycle rickshaw without being registered in the Dacca pourashava and 
without Conspicuous exhibition of the said Registration Number shall be 
allowed to ply on any pourashava road. 

b) No owner of a rickshaw shall allow his vehicle (Rickshaw to be plied by an 
unlicensed driver . Allowing an unlicensed driver to ply a rickshaw shall 
lead to cancellation of its registration or payment of fine up to maximum of 
Taka 500.00 (Taka five hundred) only and the unlicensed rickshaw driver 
shall be fined a maximum of Taka 300.00 (Taka three hundred) only. 
The Pourashava Number as aforesaid shall be liable to be seized and 
confiscated or the Rickshaw so seized be one roistered in the pourashava 
its license shall be cancelled . 

8. 

1)  The number plate issued or the number impressed on the body of the rickshaw 
by the Dacca pourashava must be kept free from any damage whatsoever and 
it must be fitted at the back side of the rickshaw in such a way that it may be 
visible and can be read clearly from a reasonable distance. Any rickshaw plying 
on the pourashava road without exhibition of the pourashava Number as 
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aforesaid shall be liable to be seized and confiscated or if the Rickshaw so 
seized were one registered in the pourashava its License shall cancelled. 

2)  It will be competent for the pourashava to fix the rate of daily rent of a rickshaw 
owner by its driver. 

3)  Any rickshaw owner demanding or realizing any amount towards daily rent for 
any rickshaw at any rate higher than that fixed by the pourashava shall commit 
an offense punishable under section 116 of the Municipal Administration 
Ordinance. This shall also render his license to cancellation by pourashava. 

9.  No printed, written or other matter shall appear on the inside or outside of any 
vehicle by way of advertisement or display without the written permission from 
the Registering officer. 

10.  No Rickshaw shall carry more than 2 adults and a child or any luggage or goods 
the size of which exceeds in length and breadth the size of the rickshaw. 

11.  A table of fares and distance shall be prepared by the Dacca pourashava in 
respect of every type of vehicle under this by-law and the same shall be 
published in such manner as the pourashava deems proper and the 
pourashava shall keep the copies of the same ready for sale to the public at. 50 
paisa per copy and supply copy the same along with the license and produce 
the table and license when called upon to do so by any officer or member of 
the pourashava. 

12.  The horses and bullocks used in vehicles must be free from any infections and 
contagious disease and must be physically fit for constant hard work and the 
harnesses must be of decent appearance and in case of rope or chain they must 
be covered with lather or other suitable materials approved by the Registering 
officer. 

13.  For the issue, transfer or renewal of licenses a fee shall be charged the 
pourashava according to scale under the rules. 

14.  Any persons driving any vehicle within the jurisdiction of the pourashava shall 
be required to take license for that purpose from the pourashava. The 
Registering officer registers containing the names and such other particulars of 
the drivers that may be deemed necessary . The license will be initially granted 
for a financial year and may be renewed every year. 

15.  Qualification of Driver –  

1)  every persons applying for a Driver’s license shall be required to satisfy the 
Registering officer. 
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a.  That he knows how to drive and control the type of vehicle for driving 
of which he requires the license and that he is a fit person in all respects 
for such employment. 

b.  That he is well acquainted with the principal streets, offices and places 
of interests in and around the Dacca pourashavaarea . 

c.  That he has a thorough knowledge of the list of fares and tables of 
distance prepared by the Dacca pourashava. 

d.  That he knows the rules of the road and the traffic signs used drivers 
and by the traffic. 

2) It will be competent for the pourashava to organize training course for the 
rickshaw drivers and charge such fees for the course as may be fixed by the 
Chairman with the sanction of the Controlling Authority. 

3) The pourashava may cancel the driving license of any one refusing to undergo 
the training. 

16.  The drivers shall wear clean dress or any such uniform that may be specified by 
the Dacca pourashava. 

17.  Every driver of any vehicle must wear in his arm or wrist the Nudge given to 
him by the Dacca pourashava along with the driving license and must carry 
with him the driving license The pourashava may charge such fee for the badge 
as may be prescribed. 

18.  The licensed drivers of the pourashava shall not ply any vehicle, which is not 
registered in the Dacca pourashava in any other pourashava of Bangladesh. 

19.  No person without any valid license granted in his favor by the Dacca 
pourashava shall be allowed to ply any vehicle on any road                              
within the territorial jurisdiction of the Dacca pourashava. 
No Rickshaw having license from anywhere other than Dacca pourashava shall 
enter into the territorial jurisdiction of Dacca pourashava without any written 
permit obtained for the purpose from the Dacca pourashava. 

Violation of this provision will render the Rickshaw liable to be seized and 
confiscated or the owner shall be fined a maximum of Taka 500.00 (five one 
hundred). 

20.  Any person doing any act of plying without any valid driving license shall be 
liable to be punished with fine, which may extend to Taka 100.00 (Taka one 
hundred). 
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21.  No driver of any cycle rickshaw shall refuse any passenger to carry him or him 
or her at any place within the Dacca pourashava jurisdiction without any 
reasonable cause. 

22.  No driver of any public vehicle shall misbehave with any passenger or any 
member of the public or make any unreasonable or illegal demand of fare or 
earliest any such fare from any passenger. 

23.  If any licensed driver of any kind of vehicle becomes in an unfit stage of health 
for plying a public vehicle his eye-sight becomes defective during the time of 
his driving license is in force, his license shall be liable to be cancelled. 

24.  Any licensed driver doing anything in contravention of any of these bye laws 
shall be liable to be punished with fine, which may extend to Taka 100.00(Taka 
one hundred) and his driving license also shall be liable to be cancelled. 

25.  License for each type of vehicle and its driver shall be in different forms and the 
license shall bear the left- thumb impression of the driver. 

26.  It shall be lawful for any pourashava officer authorized by the Chairman, Dacca 
pourashava any time between sunrise and sunset to enter into any premises on 
which any vehicle is kept in order to inspect and carryout any provision of the 
Municipal Administration Ordinance, 1960 and these bye-laws and the owner, 
driver, occupier or their agents shall afforded every facility to such officers. 

27. It shall be lawful for the Registering Officer any time to cause any vehicle used 
on hire to be produced before him for the purpose of inspection and it shall be 
compulsory upon the owner to produce any such vehicle within 48 hours after 
the receipt of such notice. 

28. It shall be competent for the Dacca pourashava to declare any road , street , 
lane or by -lane closed to traffic temporarily or declare any road , street , lane or 
by-lane subject to one way or two way traffic temporarily or permanently the 
pourashava may also divert traffic from any road , street , lane or by -lane . 

29.  The provisions of the Bye – laws of the Dacca Municipality (vide Calcutta 
Gazette part – I, DATED 25.06 .1924) that are not inconsistent with any of these 
Bye – laws shall be followed as far as possible . 

30.  The drivers of any kind of vehicles shall not park the vehicles except of the sites 
prescribed by the pourashava. 

31.  Violation of the provisions of the bye -laws shall be offense punishable under 
section 116 of the Municipal Administration Ordinance, 1960. 
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Appendix-2 
Instruments Used for Data Collection 

 
 

Organising the Informal Economy Workers: A Study of Rickshaw Pullers in 
Dhaka City 

Instrument#1: Interview Schedule for Rickshaw Pullers 
(wewfbœ eq‡mi wiKkv PvjK‡`i †_‡K mv¶vrKv‡ii gva¨‡g c~iY Ki‡Z n‡e|) 

 
(K) wiKkv PvjK‡`i Av_©-mvgvwRK e¨vKMÖvDÛ: 
 
1. AbyMÖn K‡i Avcbvi bvg 

ejyb:............................................................................................................................. 

2. Avcbvi ’̄vqx evox †Kv_vq?   
Dc‡Rjv...............................................................................................‡Rjv................
............................................................... 

3. AbyMÖn K‡i Avcbvi cwiev‡ii m`m¨‡`i m¤ú‡K© ejybt [hv‡`i Avq 
GKwÎZ nq I hviv †mB Av‡q P‡j] 

m`
m¨

 b
s 

m`‡m¨i 
WvK bvg 

‡R
Ûvi 

wiKkv 
Pvj‡Ki 
mv‡_ 
m¤úK© 

eqm 
(eQ
i) 

‰eevwnKZv wk¶v 
(†kª
Yxc
vm) 

wK wK KvR K‡ib, eQ‡i Kq gvm K‡ib Ges Zvi †_‡K 
gvwmK Avq/gRyix 

e¨emv/PvKix n‡j wK e¨emvv/PvKzix Zv mywbw`©ófv‡e wjLyb 
 †Kvb m`m¨ †Kvb KvR bv Ki‡j †Kb K‡i bv Zv wjLyb 

c
i
æl

 
gw

nj
v 

A
we

 
we

ev
 

c„„_
K
 

Z
vj

vK
 

we
ae

v 

KvR-1 gvm Avq/gRyix KvR-2 gvm Avq/
gRyi

x 

KvR-3 gvm Avq
/g
Ryix 

1 wiKkvPvj
K 

                   

2                     
3                     
4                     
5                     
6                     
7                     
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4. AbyMÖn K‡i Avcbvi wbR Rwg I Avcbvi e¨env‡i A‡b¨i Rwg I †mme †_‡K MZ GK eQ‡i Avq m¤ú‡K© 
ejybt 

[Rwgi cwigvb (kZvs‡k) I Avq (UvKvq) wjLyb| MvQ/euvk/gvQ BZ¨vw` I 
AšÍf©~³] 

 
Rwg 

wbR gvwjKvbvi (wbR 
e¨env‡i) 

eM©v/jxR/eÜKx †`qv eM©v/jxR/eÜKx †bqv 

wfUvRwg PvlxRwg  Ab¨, Kx? wfUv Rwg Pvlx 
Rwg 

 Ab¨, Kx? wfUv 
Rwg 

Pvlx 
Rwg 

 Ab¨, Kx? 

cwigv
b 

         

GK 
eQ‡i
Avq 
(UvKv

) 

         

 
5. AbyMÖn K‡i Avcbvi evoxi cïcvwL, Ab¨vb¨ Drcv`b DcKiY †_‡K MZ GK eQ‡i Avq m¤ú‡K© ejyb: 
msL¨v 

I 
Avq 

Miæ/ 
Mvwf 

QvMj/ 
†fov 

nuvm/ 
gyiMx 

Ab¨ 
cïcvwL, 

Kx? 
 

wiKkv/ 
f¨vb 

A‡Uvwi
Kkv 

Ab¨, Kx? Ab¨, 
Kx? 

Ab¨, 
Kx? 

msL¨v          

Avq 
(UvKvq) 

         

 
6. eQ‡i cwiev‡i †gvU †h Avq nq Zv‡Z mviv eQi †L‡q-c‡i †Kgb P‡j?DØ„Ë _v‡Kmgvb-mgvbNvUwZ 

c‡o NvUwZ wKfv‡e c~iY K‡ib [GKvwaK DËi m¤¢e]? 
 bv ‡L‡q miKvix mvnvh¨   NGO mvnvh¨   AvZ¥x‡qi mvnvh¨   NGO FY   ‡`vKvb 
‡_‡K evKx Ab¨, wK?..................................................................... 
 
7. eZ©gv‡b Avcbvi cwiev‡i †Kv‡bv FY Av‡Q [e¨vsK, GbwRI, mwgwZ, AvZ¥xq, cªwZ‡ekx, gnvRb, gvwjK, 

‡`vKvb, BZ¨vw`)? bv     nu¨v Av‡Q  AbyMÖn K‡i we Í̄vwiZ ejyb 
µg F‡YiDrm 

(†K / 
†KvbmsMVb ?) 

KZ 
UvKvwb‡qwQ‡j

b? 

K‡eKvi FY? my‡`iaib wKRb¨  
wb‡qwQ‡jb?  

eZ©gv‡b KZ 
evKx ? my` 

‡bB 
my` Av‡Q? 

eQi gvm KZw`‡b? KZ? Avmj m~` 
1           

2           

3           
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8. Avcbvi cwiev‡ii eZ©gvb mÂq KZ?   mÂq ‡bBAv‡Q‡Kv_vq, KZ UvKv? [GKvwaK DËi m¤¢e] 
�bM` Kv‡Q..........................UvKv �e¨vs‡K.......................UvKv �mwgwZ‡Z......................UvKv 
�NGO[bvg:....................................................]................................UvKv    �Ab¨, 
‡Kv_vq?................................   KZ?...................UvKv 

9. Avcwb ev Avcbvi cwiev‡ii †Kv‡bv m`m¨ ‡Kvb NGO/msMVb/mwgwZ/`‡ji m`m¨ wQ‡jb ev Av‡Qb? 
bv nu¨v AbyMÖnK‡i we Í̄wiZ ejyb 

[GKB m`m¨ GKvwaK msMV‡bi m`m¨ n‡j c„_K jvB‡b wjLyb AZx‡Z m`m¨ wQ‡jb ZvI wjLyb] 
µg  †K m`m¨? 

(WvKbvg) 
†Kvb 

msMV‡bi 
m`m¨? 

KLbm`m¨? KZw`b m`m¨? †mLv‡b mvaviYZt Kx Kx Kv‡R 
Ask wb‡Z 
nq/ n‡Zv? eZ©gvb 

AZxZ, ‡Kb 
eZ©gv‡b m`m¨ bq? 

eQi gvm 

1        

2        

3        

 
10. Avcbvi cwiev‡ii †KD †Kv_vI  †_‡K  †Kvb fvZv/mvnvh¨ cvb/†c‡q‡Qb? bv nu¨vAbyMÖn K‡i 

we¯ÍwiZ ejyb 
fvZv wfwR 

Gd 
wfwRwW eq¯‹ weaev cÖwZeÜx gvZ…Z¡ gyw³‡hv×v ‡bŠKv Dce„wË  Ab¨, Kx?  Ab¨, Kx? 

eZ©gv‡b 
cvb 

           

AZx‡Z 
†c‡Zb 

           

 
(L) ’̄vqx evm ’̄vb (XvKvi evB‡i) m¤úwK©Z DcvËt  XvKvi evB‡i ’̄vqx evox †bB 

11. Avcbvi ’̄vqx evwowUt  Avcbvi wb‡Ri Rwg‡Z  A‡b¨i hvqMvq Avcwb evwb‡q‡Qb  miKvix hvqMvq 
 fvov/A‡b¨i gvwmK fvov KZ?...................................UvKv 

12. Avcbvi ’̄vqx evwowU Kx Kx w`‡q ˆZwi? †g‡S: ................................................. †`qvj: 
.................................................. Qv`:   ......................................................... 

13. Avcbvi cwiev‡ii j¨vwUªb e¨e ’̄v Kx?  †Lvjv gvV  KuvPv  Rjve×  m¨vwbUvix  Ab¨, 
Kx?.............................................................................................. 

14. Avcbvi cwiev‡ii Lvevi cvwbi DrmwK? wUDeI‡qj  cyKzi  U¨vc Kzqv e„wó Ab¨, 
Kx?................................................................................ 

15. Avcbvi evox‡Z we` ÿr ms‡hvM Av‡Q? bv  nu¨v  GjvKvq we` ÿr †bB †mvjviAv‡Q? bv 
nu¨v 

 
(M) eZ©gvb (XvKvi) evm ’̄vb I LvIqv-`vIqv m¤úwK©Z DcvËt 

16. XvKvq Avcwb †Kv_vq _v‡Kb? 
GjvKv............................................................................................................... 
_vbv..........................................................................  
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17. XvKvq †h evmvq _v‡Kb †mwU- fvmgvb  Avcbvi wb‡Ri  M¨v‡iR  fvov/A‡b¨i 
gvwmK/mvßvwnK/‰`wbKfvov?...........................UvKv  fvov †bB 

18. XvKvq Avcwb Kxfv‡e _v‡Kb?  wbR cwiev‡ii mv‡_  †cBs †M÷  GKv  wiKkv PvjK‡`i mv‡_    
 Kg©Rxex‡`i mv‡_  Ab¨, Kx?.................................. 

19. Avcbvi XvKvi evmvwU Kx w`‡q ˆZwi ? †g‡S: ................................................. †`qvj: 
.................................................. Qv`: ......................................................... 

20. XvKvq Avcwb/Avcbvi cwievi KqwU iy‡g _v‡Kb?...............wU †gvU AvqZb KZ? 
‰`N©̈ :.........................dzUcȪ ’:..........................dzU†gvU:........................eM©dzU 

21. Avcbvi evmvq/iy‡g ‡gvU KqRb _v‡Kb? ...............................Rb 

22. Avcwb †h evmvq _v‡Kb †mLv‡b Av‡jv-evZvm †Kgb?  G‡Kev‡iB †bB  †gvUvgywU Av‡Q ch©vß 
Av‡Q 

23. Avcwb †h evmvq _v‡Kb †mLv‡b c„_K ivbœvNi Av‡Q?  †bB  Av‡Q 

24. Avcwb †h evmvq _v‡Kb †mLv‡b M¨vm Av‡Q?  †bB  Av‡Q, Z‡ew`‡b .................N›Uv _v‡K  
Av‡Q Ges me mgq _v‡K 

25. Avcbvi evmvq cvwbi ms‡hvM Av‡Q?  †bB  Av‡Q, Z‡ew`‡b ........................N›Uv _v‡K  Av‡Q 
Ges me mgq _v‡K 

26. Avcbvi j¨vwUªb e¨e ’̄v †Kgb?  m¨vwbUvwim ÿqv‡iR mshy³  m¨vwbUvwiU¨vsK  c¨vbRjve× c¨vb 
MZ  Szjv‡bv  †Lvjv 

27. evmvq Avcbvi Lvevi cvwbi Drm wK?  U¨vc-mivmwi U¨vc-dzUv‡bv  wUDeI‡qj  †Kbv    
Ab¨, Kx?........................................................................... 

28. Avcbvi LvIqv-`vIqvi e¨e ’̄v Kx? wb‡R ivbœv K‡i  Kq †ejv?.................  †gm K‡i Kq 
†ejv?..................  †nv‡U‡j Kq †ejv?....................... 

29. Avcwb Kx aygcvb K‡ib? bv nu¨v w`‡bKqevi?....................evi KZ LiP 
nq..........................UvKv 

30. Avcwb wK †Kv‡bv gv`K MÖnb K‡ib? bv  nu¨v Kx 
Kx?....................................................................................... w`‡b KZ LiP 
nq?..........................UvKv 

31. Avcbvi Aemi mgq w`‡b KZ N›Uv? ..........................  Kxfv‡e KvUvb?  [GKvwaK DËi m¤¢e]  
Mí K‡i  wekÖvg †bB  Mvb ïwb  N‡i †Lwj  evB‡i †Lwj 

  wm‡bgv †`wL  †eovB  †hŠb Kg©xi Kv‡Q hvB  Ab¨ KvR Kwi, KxKvR? 
.............................................................................................................................. 

(N) wiKkv PvjK‡`i KvR I Kg©̄ ’j m¤úwK©Z DcvËt 

32. Avcwb me©‡gvU KZw`b hveZ wiKkv Pvjvb?..................................eQi...................gvm XvKvq 
KZw`b?..................................eQi......................gvm 

33. wiKkv Pvjv‡bvi Av‡M Avcwb Kx Ki‡Zb?  wKQzbv  w`bgRyi  †`vKvb/weµqKg©x  wbR K…wlKvR 
 †QvULv‡Uv e¨emv  Ab¨, Kx?................................... 

34. †K‡bv Avcwb wiKkv Pvjv‡bv‡K †ckv wn‡m‡e wb‡jb? [GKvwaK DËi m¤¢e]  Ab¨ KvR cvB bv  Aí 
mg‡q fv‡jv Avq nq  wbqwgZ Avq nq  c~uwR I `ÿZv jv‡M bv  AvZ¥xq/eÜz-evÜ‡ei Drmv‡n    
 ¯̂vaxb KvR  Ab¨, 
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Kx?...............................................................................................................................
................................ 

35. Avcwb wK mviv eQi wiKkv Pvjvb? nu¨v  bv-n‡j  eQ‡ii †Kvb& †Kvb& mgq Pvjvb bv?  Mig 
Kv‡jel©v Kv‡jdmj KvUvi mgq dmj †evbvi mgq 

36. mvaviYZt Avcwb Kqw`b ci ci evox hvb Ges Kqw`b _v‡Kb? .....................w`b ci ci   
.............................w`b _vwK evox hvB bv / hvIqv jv‡M bv 

37. Avcwb mßv‡n Kqw`b wiKkv Pvjvb? .............................w`b 

38. Avcwb mvaviYZ: w`‡bi †Kvb mgq wiKkv Pvjvb? mKvj weKvj ivwÎ  Ab¨, 
wK?..................................................................................................... 

39. Avcwb ˆ`wbK KZ N›Uv wiKkv Pvjvb?............................................ N›Uv     

40. Avcwb †h wiKkvwU Pvjvb †mwUi gvwjKvbv Kvi?  Avcbvi wb‡Ri  fvov/jxR †bqv ˆ`wbK / 
mvßvwnK / gvwmK fvov KZ?....................................UvKv 

41. wiKkv Pvjv‡Z AvBb-k„•Ljv evwnbx‡K Kx UvKv w`‡Z nq?  bv  nu¨v  KZ UvKv? ˆ`wbK / 
mvßvwnK/gvwmK ...........................UvKv  

42. wiKkv Pvjv‡Z †Kv‡bv Puv`v w`‡Z nq? bv  nu¨v  Kv‡K/†Kv_vq? 
......................................................................ˆ`wbK / mvßvwnK / gvwmK 
..........................UvKv 

43. `~N©Ubv ev AvBb-k„•Ljv evwnbx KZ©„K AvUK n‡j LiP †K enb K‡i? Avcbv‡K meUvB Ki‡Z nq      
gvwjK me K‡i  Avcwb ............% Ges evwKUv gvwjK 

44. wiKkv †gBb‡Ub¨v‡Ý gvwjK KZ©„K †hme e¨e ’̄v †bqvi K_v Zv wK wZwb †bb? bv  nu¨v 

45. wiKkv Pvjv‡Z I †gBb‡Ub¨v‡Ý †h LiP nq Zvi KZ kZvsk Avcbv‡K enb Ki‡Z nq? 
..............................................................................% 

46. wiKkv Pvwj‡q Avcbvi GKw`‡b KZ Avq nq (LiP mn)? me©wb¤œ...................................UvKv   
m‡e©v”P...........................................UvKv 

47. wiKkv Pvwj‡q mKj LiP ev` w`‡q Avcbvi KZw`‡b KZ UvKv Avq _v‡K? ˆ`wbK/mvßvwnK/gvwmK 
.....................................UvKv  

48. wiKkv Pvjv‡bvi duv‡K KZÿY ci ci wekÖvg †bb?............................N›Uv  †Kv_vq wekÖvg 
†bb?......................................................................................................... 

49. wiKkv Pvjv‡bvi mgq bv¯Zv I Lvevi †Kv_v †_‡K Lvb?  A ’̄vqx †`vKvb/†nv‡Uj  ’̄vqx †`vKvb/†nv‡Uj 
evmv †_‡K wb‡qhvB Ab¨, Kx?................................ 

50. hLb wiKkv Pvjvb ZLb †Kv_v †_‡K Lvevi cvwb Lvb? wUDeI‡qj  U¨vc †nv‡Uj/†`vKvb  wK‡b     
Ab¨, Kx?........................................................... 

51. wiKkv Pvjv‡bvi mgq Uq‡j‡Ui KvR †Kv_vq mv‡ib?  †Lvjv hvqMvq  †nv‡U‡j  cvewjK Uq‡j‡U 
 Ab¨, Kx?..................................................................... 

 
(O) wiKkv PvjK‡`i Kg© cwi‡ek I SuywK m¤úwK©Z DcvËt 

52. Avcbvi mv‡_ wiKkv gvwj‡Ki †Kv‡bv wjwLZ Pzw³cÎ Av‡Q?  bv  nu¨v- n‡j  Avcbvi Kv‡Q †mB 
Pzw³ c‡Îi †Kv‡bv Kwc Av‡Q? bv nu¨v 

53. Avcbv‡K wK †Kv‡bv RvgvbZ w`‡Z n‡q‡Q? bv  nu¨v- n‡j  Kx Ges KZ? 
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............................................................................................................................. 

54. wiKkv M¨v‡iR †_‡K Kx Kx myweav cvb? wKQzB bv _vKv LvIqv wekÖvg ‡Ljvayjv  FY  
Ab¨, Kx?........................................................... 

55. Avcwb Kxfv‡e wiKkv Pvjv‡bv wk‡L‡Qb? wb‡RB  AvZ¥xq/eÜzyi gva¨‡g wiKkv gvwj‡Ki gva¨‡g    
Ab¨, Kx?.......................................................................... 

56. Avcbvi PvjK jvB‡mÝ Av‡Q? bv nu¨v- n‡j †Kvb KZ©„c‡ÿi †`qv ? wWwmwm cywjk M¨v‡iR 
gvwjK  mwgwZ Ab¨, Kx?........................... 

57. Avcbvi AvBwW KvW© Av‡Q? bv nu¨v- n‡j †Kvb KZ©„c‡ÿi †`qv? wWwmwm cywjk M¨v‡iR 
gvwjK  mwgwZ Ab¨, Kx?.................................. 

58. Avcwb †h wiKkv Pvjvb Zvi jvB‡mÝ Av‡Q?     bv    nu¨v- n‡j †Kvb KZ©„c‡ÿi †`qv?wWwmwm    
cywjk    M¨v‡iR gvwjK    Ab¨, Kx?........................... 

59. gvwjK KZ©„K wiKkvi wbivcËvi (Pvjv‡bvi mgq ~̀N©Ubvi wkKvi hv‡Z bv n‡Z nq) me e¨e ’̄v Kx †bqv nq?    
bv nu¨v 

60. Avcwb wK KL‡bv wiKkv M¨v‡iR/gvwjK cwieZ©b K‡i‡Qb? bv nu¨v- n‡j  
60.1 G ch©šZ KqwU M¨v‡iR cwieZ©b K‡i‡Qb? GKeviI bv GK  ỳB wZb Pvi cuvP Qq 

mvZ AvU bq `k + 
60.2 mvavibZ: Kx Kx Kvi‡b cwieZ©b K‡i‡Qb?  gvwj‡Ki e¨envi fv‡jv bv  wiKkv fvov †ewk  wiKkv 

wVKgZ †gBb‡Ub¨Ý K‡ibv  _vKv-LvIqvi myweav †bB  wiKkvi jvB‡mÝ †bB Ab¨, 
Kx?...............................................................................................................................
........................................................ 

61. cywjk KZ©„K KL‡bv AvU‡Ki wkKvi n‡q‡Qb ? bv nu¨v- n‡j  
61.1 KZevi? GK  ỳB wZb Pvi cuvP Qq mvZ AvU bq `k + 
61.2 mvavibZ: KZÿY AvU‡K iv‡L ? me© wb¤œ:..............................wgwbU m‡e©v”P:..........................wgwbU      

[N›Uv n‡j wgwb‡U KbfvU© K‡i wjLyb] 
61.3 Kx Kx Kvi‡b AvUKvq?  wmMbvj Agvb¨  wiKkv jvB‡mÝ bv _vKv  WªvBwfs jvB‡mÝ bv _vKv  

wfAvBwc †iv‡W IVv  hvÎxi Awf‡hvM  UvKvi Rb¨ 
  Ab¨, 

Kx?...............................................................................................................................
............................................................................................. 

61.4 AvUKv‡j Kxfv‡e Qvov cvb? [GKvwaK DËi m¤¢e]  gvwj‡Ki †hvMv‡hvM  †bZvi †hvMv‡hvM  hvÎxi 
Aby‡iv‡a  UvKvi wewbg‡q  wKQz mgq ci Ggwb †Q‡o †`q 

 gvgjv w`‡q †Q‡o‡Q  Ab¨, 
Kx?...............................................................................................................................
............................................................. 

61.5 KL‡bv gvgjvi wkKvi n‡q‡Qb? bv nu¨v- n‡j KZevi?GK `yB wZb Pvi cuvP    
Qq mvZ AvU bq `k +    

61.6 KL‡bv Rwigvbv/dvBb w`‡q‡Qb? bv nu¨v- n‡j KZevi? .......................  GKev‡i KZ UvKv?   
me©wb¤œ..............................UvKv m‡e©v”P..............................UvKv 

62. wiKkv Pvjv‡Z †h‡q Avcwb KL‡bv †Kvb wec‡`/ ~̀N©Ubvq c‡o‡Qb?bv     nu¨v n‡j 
62.1 KZevi?  GK  ỳB  wZb  Pvi  cuvP  Qq  mvZ  AvU  bq  `k + 
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62.2 Kx Kx ai‡Yi ~̀N©Ubv?  wiKkv †f‡O cov  c_Pvixi mv‡_  Ab¨ wiKkvi mv‡_  Mvoxi mv‡_    
 ev‡mi mv‡_  Uªv‡Ki mv‡_ Ab¨, Kx?...................  

62.3 ̀ ~N©Ubvi Kvi‡b wiKkv bó n‡j ÿwZc~iY cvb? bv nu¨v - n‡j KZ kZvsk †ÿ‡Î ÿwZc~iY cvIqv 
hvq?........................% 

62.4 ̀ ~N©Ubvi Kvi‡b wiKkv bó n‡j †gig‡Zi LiP †K enb K‡i?  m¤ú~Y© Avcwb  m¤ú~Y© gvwjK    
gvwjK ...................% Ges Avcwb.....................%     

62.5 Avcwb `~N©Ubvq co‡j Kv‡`i mvnvh¨ †bb? Kv‡iv mvnvh¨ cvBbv  c_Pvix‡`i  cywj‡ki  
†bZv‡`i  gvwj‡Ki  Ab¨, †K?............................ 

63. KL‡bv Avcbvi wiKkv Pzwi ev nvwi‡q ev wQbZvB n‡q M‡Q? bv nu¨vG ch©šZ Kq 
evi?..........................evi 

64. `~N©Ubvi Kvi‡b wiKkv bó n‡j ev wiKkv Pzwi †M‡j Kx Avcbv‡K ÿwZc~iY w`‡Z nq?     w`‡Z nqbv    
 m¤ú~Y© w`‡Z nq     AvswkK w`‡Z nq   .....................% 

65. †Kv‡bv Kvi‡Y wiKkv Pvjv‡Z bv cvi‡j Avcbvi msmvi Li‡Pi ms ’̄vb Kxfv‡e nq? mÂq †_‡K  Ab¨ 
Dr‡mi Avq †_‡K  wiKkv gvwj‡Ki †_‡K FY wb‡q  Ab¨ hvqMv †_‡K FY wb‡q  ‡`vKvb †_‡K 
evKx wb‡q  wewfbœ hvqMv †_‡K mvnvh¨ wb‡q  Kg †L‡q Ab¨, 
Kx?......................................................................... 

66. wiKkv Pvjv‡bvi Kvi‡Y Avcwb Kx †Kv‡bv Amy‡Li wkKvi nb? bv nu¨v-n‡j 
66.1 Kx ai‡Yi?  mwÏ©-Kvwk    R¦i     M¨vmwUªK    wW‡mw›Uª/Wvqwiqv    RwÛm     e¨v_v    

nv‡U©i AmyL     ~̀e©jZv     Ab¨, Kx?............................... 
66.2 me©‡kl KZw`b Av‡M Amy¯’ n‡qwQ‡jb? ............................................w`b Kx 

AmyL?................................................................................................................ 

67. Avcwb Kx †Kv‡bv ’̄vqx (µwbK) †iv‡M fzM‡Qb?  †Kv‡bv µwbK †iv‡M fzM‡Qb bv     D”P i³Pvc    
 nv‡U©i mgm¨v     Wvqv‡ewUm     k̂vmKó     Pg©‡ivM  GwmwWwU     †hŠb‡ivM     ~̀e©jZv    
 Ab¨, 
Kx?...............................................................................................................................
.........................................     

68. Amy¯’ n‡j mvavibZ: †Kv_v †_‡K wPwKrmv †bb?UvKvi Afv‡e wPwKrmv wb‡Z cvwi bv     miKvix 
nvmcvZvj     †emiKvix nvmcvZvj     GgweweGm Wv³vi   Ab¨ Wv³vi / dv‡g©mx      
†nvwgIc¨vw_K     Avq~‡e©w`K     Ab¨, Kx? 
................................................................................................................................. 

69. Avcwb Avi KZw`b wiKkv Pvjv‡Z cvi‡eb e‡j g‡b K‡ib? 
................................gvm..............................eQi 

70. GKB Av‡qi Ab¨ †Kv‡bv KvR †c‡j Avcwb Kx wiKkv Pvjv‡bv †Q‡o †`‡eb?    bvnu¨v-
n‡j†K‡bv?..................................................................................... 

 
(P) mswkó‡`i AvPvi-e¨envi m¤úwK©Z DcvËt 

71. hvÎx‡`i †_‡K Kx Kx weiƒc AvPi‡Yi gy‡LvgywL nb?     nBwb     ZzB-†ZvKvix K‡i     MvjvMvj 
K‡i     kvwiixK fv‡e jvwÃZ K‡i     fvov wb‡q SMov K‡i     

  fvov †`qbv      fvov Kg †`q     UvKv wb‡q †bq      A‡cÿv Ki‡Z e‡j Avi Av‡m bv     
Ab¨, Kx?.......................................................................................... 
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72. cywj‡ki †_‡K Kx Kx weiƒc AvPi‡Yi gy‡LvgywL  nb?     nBwb     ZzB-†ZvKvix K‡i     MvjvMvj 
K‡i     kvwiixK fv‡e jvwÃZ K‡i     IVem Kivq 

  Puv`v †bq     Uvqvi dz‡Uv K‡i †`q     fjwcb wb‡q †bq     mxU Ly‡j †bq    Ab¨, 
Kx?............................................................................................................... 

73. wiKkv gvwjK‡`i †_‡K Kx Kx weiƒc AvPi‡Yi gy‡LvgywL  nb?    nBwb     ZzB-†ZvKvix K‡i     
MvjvMvj K‡i     kvwiixK fv‡e jvwÃZ K‡i     

  †gb‡Ub¨v‡Ýi Rb¨ AwZwi³ UvKv †bq     †Kv‡bv Kvi‡b fvov w`‡Z †`wi n‡j AZ¨vPvi K‡i     
Ab¨, Kx?.............................................................................................. 

74. †gvUi Mvoxi WªBfvi/†njcvi ‡`i †_‡K Kx Kx weiƒc AvPi‡Yi gy‡LvgywL  nb?    nBwb     ZzB-
†ZvKvix K‡i     MvjvMvj K‡i     kvwiixK fv‡e jvwÃZ K‡i  

  mvBW †`q bv     wiKkvq av°v †`q     Zz”Q-Zvw”Qj¨ K‡i     Ab¨, 
Kx?...............................................................................................................................
....... 

 
 (Q) msMVb I AwaKvi m¤úwK©Z DcvËt 

75. wiKkv PvjK wn‡m‡e Avcbvi Kx Kx AwaKvi Av‡Q?     Rvwbbv     wbivcËvi AwaKvi     Av‡qi 
AwaKvi     wPwKrmvi AwaKvi     Ab¨, Kx?.................................. 
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